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SUPPORT AT HOME SERVICE CHARGES     Effective November 1 2025
	Services
	Time
	Mon – Fri
6am-8pm
	Mon – Fri
After hrs
	Saturday
	Sunday
	Public Holiday

	· Personal care
· Domestic Assistance 
· Meal prep
· Social support & community engagement 
· Respite – in home

	
30 mins or less

Per 1hr 
	

106.00

130.00
	

120.00

142.00
	

128.00

160.00
	

152.00

187.00
	

170.00

225.00

	Services with Transport accompanied or unaccompanied
· Shopping assistance
· Social Support
0 – 15 kms
16 – 35 kms
35 – 50 kms
      > 50kms
	

  
 Per 1hr
(additional hrs charged at service rate only)
	




160.00
185.00
215.00
Quoted 
	




172.00
157.00
227.00
	




190.00
215.00
245.00
	




217.00
252.00
272.00
	




255.00
280.00
310.00


	Transport Direct
0 – 15 kms
      16 – 35 kms
      35 – 50 kms
      > 50kms
	

Per trip
	
136.00
185.00
215.00
Quoted
	
150.00
157.00
227.00
	
158.00
215.00
245.00
	
182.00
252.00
272.00
	
200.00
280.00
310.00


	Indirect Transport - Taxis
	
	At cost
	
	
	
	

	
Clinical services

	
30 mins or less

Per 1hr

	
146.00


175.00
	
N/A


200.00
	
N/A


226.00
	
N/A


267.00
	
N/A


318.00

	
Care Management

	
Per 1hr 
	
150.00
	
N/A
	
N/A
	
N/A
	
N/A

	Centre Based Respite 
per 4hr session without transport 

per 4hr session with Pooled staff transport

Support worker transport charged at Transport Direct rate (per trip) + Centre Based Respite rate ($190 per 4hr)
	
190.00

235.00
	

	
	
	
	


 Home Modifications, Maintenance and Allied Health services are available upon request              These will be quoted individually
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