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Schedule of Fees for Home Care Package Clients 
Metropolitan Melbourne 

        (Effective 1 July 2025)   

 

Standard Fees  

 Level 1 Level 2 Level 3 Level 4 

Home Care Package Subsidy* 
Daily Annual Daily Annual Daily Annual Daily Annual 

 $29.31   $10,698.15   $51.54   $18,812.10   $112.18   $40,945.70   $170.07   $62,075.55  

Home Care Fees 

Care Management 

 

 $5.64   $2,058.60   $10.00   $3,650.00   $21.79   $7,953.35   $33.21   $12,121.65  

Package Management   $4.21   $1,536.65   $7.50   $2,737.50   $16.29   $5,945.85   $24.64   $8,993.60  

*Correct on 12 June 2025. Subject to change by the Department of Health.  
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Care Management* 

Care management is a mandatory service. As part of this service, Beata Homecare will: 

• regularly assess your needs, goals and preferences 
• review your home care agreement and care plan with you 
• ensure your care and services align with other supports 
• partner with you and your family or carers about your care 
• ensure your care and services are culturally safe 
• identify and address risks to your safety, health and wellbeing 

 

Package Management* 

Package management is a service that supports delivery of a Home Care Package, and cover 
administrative activities that Beata Homecare does, such as: 

• establishing and managing home care budgets 
• coordinating and scheduling services and workers 
• preparing invoices and monthly statements 
• complying with regulatory and assurance activities 

 

*Definitions from “Home Care Packages Pricing Update” document (publication date 12 December 
2022), Department of Health and Aged Care. 

 

Basic Daily Care Fee  

Home care providers may ask the consumers to pay a Basic Daily Care Fee to add to the 
available funding of your package. 

Beata Homecare does not charge the basic daily care fee. 

 

Income Tested Fee 

Services Australia will determine if you are required to contribute to your Home Care 
Package through an Income Tested Care Fee based on your income assessment. The amount 
of the Income Tested Care Fee is also determined by Services Australia, and you will receive 
a letter from Services Australia with this information. Beata Homecare will charge the 
Income Tested Care Fee according to Services Australia’s assessment. Invoices for Income 
Tested Care Fees will be sent monthly.  
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Service Fees  

Notes: 
 All above prices are exclusive of GST. 
 A minimum of 24 hours’ notice is required for cancellation of a service, otherwise the full rate 

for the scheduled service is charged. 
 Care staff will require a 30minute break for any services exceeding 5 hours. Staff cannot 

supervise or assist a client during their breaks. You will not be charged for the break time. 
 
Light Gardening 

This may include lawn mowing, light pruning, weeding, and minor garden maintenance. Prices are 
subject to the requested job and can range from $70 to $80 per hour. 
Quotes and services are provided by external suppliers on Beata Homecare’s preferred suppliers list. 
If the consumer wish to engage with a supplier who is not on Beata Homecare’s preferred supplier’s 
list, please speak to your Case Manager/Service Coordinator. Up to 3 quotes may be requested per 
job. Services from external suppliers may be subject to GST. 

Services 
(Minimum 2 hours) 

Day of service Cost 

• Personal Care 
• Household tasks 

o Light Cleaning 
o Meal preparation 
o Laundry assistance 

• Transport 
• Companionship 
• In-home respite 
• Individual Support (more 

than one of the above 
services) 

 

Mon- Fri (6am- 8pm) 
 

$ 89.00 per hour 

Mon- Fri (8pm- 6am) 
 

$ 107.00 per hour 

Saturday 
 

$ 125.00 per hour 

Sunday  $ 138.00 per hour 

Public Holiday $ 178.00 per hour 

Travel  
(Only applicable for travel during 
the above services) 

Weekday, Weekend, Public 
Holiday 

$1.65 per km 
 

Nursing Services 
(Minimum 2 hours, charged at 15-
minute increments. Includes home 
visit, travelling time to and from 
office, and documentation. Does 
not include cost for products.) 

Mon- Fri (9am-5pm) $ 146.30 per hour 

Mon- Fri (5pm-9am) $165.00 per hour 

Saturday $ 180.00 per hour 

Sunday $ 220.00 per hour 

Public Holiday $ 250.00 per hour 


