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Home Care Pricing Schedule
Effective July 1, 2025
Mullien Care Service Delivery and Pricing
This schedule provides information on the pricing for common services you can access from Mullien Care through your home care package. The costs are deducted each month for your overall home care package Budget. All services delivered GST free except for the purchase of equipment on your behalf, which will include the cost of GST on the goods purchased. 
We do not make daily fees mandatory. We will explain the benefits of paying the daily fee to you, particularly clients who have greater care needs than the package assigned, and you can make the decision about additional contributions to the Home Care Package.
Home Care Package Subsides paid by Australian Government\The amounts shown below are the approximately amount allocated by the Australian Government for care each year for the allocated Home Care Package level, which is paid monthly on arrears to Mullien Care.
	Home Care Package level
	Daily government subsidy rate
	Fortnightly government contribution 

	Level 1
	$29.95
	$419.30

	Level 2
	$52.67
	$737.38

	Level 3
	$114.65
	$1,605.10

	Level 4
	$173.81
	$2,433.34



Care Management
Care management is an important service that includes meeting and working with you and your family to develop your care plan, coordinating care and services, rostering community support workers and delivering the care that will help you deliver on your goals you identified in your Care Plan. Mullien Care has made the policy decision not to offer self-managed care arrangements.



	Care Management Fee:
	Level: 1
	Level: 2
	Level: 3
	Level: 4

	Fully managed by provider 20%
	Daily
	5.99
	10.53

	22.93

	34.762


	Fully managed by provider 20%
	Per Fortnight
	83.86
	147.42

	321.02

	486.64


	Self-managed by you
	Annual
	N/A
	N/A
	N/A
	N/A

	Self-managed by you
	Per Fortnight
	N/A
	N/A
	N/A
	N/A



Package Management
A package management fee is charged to cover the cost involved with preparing monthly statements; managing your package funds; compliance and quality assurance activities required for Home Care Packages.
	Package Management Fee:
	Level: 1
	Level: 2
	Level: 3
	Level: 4

	Fully managed by provider 15%
	Daily
	4.4925

	7.9005

	17.1975

	26.0715


	Fully managed by provider 15%
	Per Fortnight
	62.895

	110.607

	240.765

	365.001




Delivery of Service Fees
	Home Care Package Service Price List

	Service Type
	How Services Are Delivered
	Standard Hours
7:00 – 17:00
Mon - Fri
	Saturday
	Sunday
	Public Holiday

	Personal Care
	Per hour
	$75
	
	
	

	Social Support Individual
	Per hour
	$75
	
	
	

	Social Support Group
	Per hour
	$55

	
	
	

	Domestic Assistance
	Per hour
	$75
	
	
	

	Home Maintenance
	Per hour
	$75
	
	
	

	Transport
	Per trip up to 25km
	$25
	
	
	

	
	Per trip over 25km
	Price agreed in a quote before service is provided

	Flexible-Respite
	Per hour
	$75
	
	
	



	Home Care Package Service Price List

	Service Type
	How Services Are Delivered
	Standard Hours
7:00 – 17:00
Mon - Fri
	Saturday
	Sunday
	Public Holiday

	Nursing
	Per hour
	$130
	
	
	

	Services under Nursing:

	Purchase of goods eg. (Continents aids):
	Per quote upon care needs budgeted in care plan
	
	
	
	

	Allied Health and Therapy services
	Per hour
	
	
	
	

	Services under Occupational Therapy:

	Goods equipment and assistive technology
	Per quote upon care needs budgeted in care plan
	
	
	
	

	Charges for individual services:

	The Home Care Package Program does not allow for the purchase of food, except as part of enteral feeding (tube in the nose to help with feeding). The Home Care Package can pay for the cost of community support workers purchasing the food, cooking the food and delivering the food, but the partner (client) must pay for the cost of the food itself. A direct deduction arrangement is set up with: Centrelink or banking direct debit to automatically deduct this contribution from the partner (client) who request the meal service 

	Meal food contribution
	Per day
	$6
	
	
	

	Meal on wheels/ preparation
	Per meal
	$25
	
	
	



Additional fees will apply to the travel costs of Community Support Workers, Nurses, Allied Health and Therapy services when receiving home support. These fees will be discussed with you and budgeted within your care plan.
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