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Support at Home Rates Card - Just Better Care Central Queensland

Address: QTV House 1/5 Aquatic Place Rockhampton
Phone: 07 4845 6921

Email: hcpcq@justbettercare.com
www.justbettercare.com/Central Queensland

Effective Date: 20th July 2026

Pricing for common services delivered by Just Better Care staff

Weekday Weeknight Saturday Sunday Public holidays
Independence
Personal care $ 115.00 $128.00 $ 165.00 | $ 190.00 | $ 230.00
Respite care $ 115.00 $128.00 $ 165.00 | $ 190.00 | $ 230.00
Social support and community engagement (without travel) 115.00 $128.00 $ 165.00 | $ 190.00 | $ 230.00
Social support and community engagement with 1-10km
transport $ 126.00 | $ 157.00 | $ 204.00 | $ 235.00 | $ 267.00
Social support and community engagement with 11-30km
transport $ 155.00 | $ 219.00 | $ 293.00 | $ 287.00 | $ 326.00
Social support and community engagement with 31-50km
transport $ 185.00 | $ 253.00 | $ 283.00 | $ 339.00 | $ 385.00
Social support and community engagement with 51-80km
transport $ 230.00 | $ 303.00 | $ 360.00 | $ 417.00 | $ 474.00
Social support and community engagement with 81-100km
transport $ 260.00 | $ 337.00 | $ 404.00 | $ 469.00 | $ 534.00
Direct transport (per trip < 20km) 30mins $ 95.00 | $ 107.00 | $ 137.00 | $ 157.00 | $ 178.00
Direct transport (per trip 20 - 40km) $ 128.50 | $ 145.00 | $ 193.00 | $ 225.00 | $ 257.00
Direct transport (per trip 40 - 60km) $ 182.00 | $ 205.00 | $ 273.00 | $ 319.00 [ $ 364.00
Direct transport (per trip 60 - 80km) $ 234.00 | $ 264.00 | $ 352.00 | $ 410.00 | $ 469.00
Direct transport (per trip 80 - 100km) $ 287.00 | $ 323.00 | $ 431.00 | $ 502.00 | $ 574.00
Everyday living
General house cleaning & laundry services $ 115.00 | $ 128.00 | $ 165.00 | $ 190.00 | $ 230.00
Meal preparation $ 115.00 | $ 128.00 | $ 165.00 | $ 190.00 | $ 230.00
Shopping assistance (up to 10km travel) $ 120.00 | $ 134.00 | $ 196.00 | $ 225.00 | $ 255.00
Shopping assistance (including 11 - 30km travel) $ 150.00 [ $ 161.00 [ $ 203.00 | $ 230.00 | $ 256.00
Shopping assistance (including 31 - 50km travel) $ 180.00 [ $ 193.00 [ $ 233.00 | $ 259.00 | $ 286.00
Shopping assistance (including 51 - 80km travel) $ 224.00 | $ 286.00 | $ 277.00 | $ 304.00 | $ 330.00
Shopping assistance (including 81 - 100km travel) $ 254.00 | $ 268.00 | $ 307.00 | $ 333.00 | $ 360.00

Registered Nurse

190.00

$ 214.00 | $

285.00

$

333.00

$

380.00

Enrolled Nurse
Case Managment
Home Support Care Management (non Clinical)

$148.00

145.00

$ 163.00 | $

$162.00

218.00

$210.00

$

254.00

$226.00

$

290.00

$296.00

Home Support Care Management (Clinical)

$180.00

$183.00

$220.00

$250.00

$340.00

Home Support Resporative Care Managent

$205.00

Pricing for common services delivered by associated provider

Everyday living

$213.00

$253.00

$283.00

$400.00

Gardening, Assistance with Home maintenance and repairs $ 165.00 [Meal delivery (per meal) $ 15.00
Clinical

Occupational Therapist $ 265.00 |Physiotherapist $ 240.00
Exercise Physiology $ 235.00 |Dietician $362.00
Podiatrist $ 155.00 [Speech Pathologist $ 235.00
Psychologist $260.00|Allied Health Group Exercise $53.95

Independence
Remedial massage (home visit)

147.00

Accupuncture

240.00

[Chiropractor

375.00 |

*Prices are per hour, unless otherwise specified.

*Transport pricing is inclusive of associated kilometres with long distance to be negotiated.

*Cancellation policy: 48 hours or full shift will be invoiced.

*Self-managed participants: 10% charge on invoice value of chosen provider.
*Most Independence and Clinical services have a minimum engagement time of 2 hours

*$1.42 per km



