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We offer a range of services to help you stay in your own home, from cleaning to personal
care, tailored to your needs. With Support at Home and private services available, we
provide flexible, consumer-directed care. Call us at 1800 725 836 Opt 1 to learn how we
can support you.
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Clinical supports

AM PM ND SAT SUN PH

Nursing care

Registered nurse

Enrolled nurse

Nursing assistant

$195

$170

$145

$215

$190

$165

$235

$210

$185

$255

$230

$205

$275

$250

$225

$295

$270

$245

Allied health and other Therapeutic Services

Allied health therapy assistant

Counsellor or Psychotherapist

Dietitian or Nutritionist

Exercise physiologist

Occupational therapist

Physiotherapist

Podiatrist

Psychologist

Social worker

Speech pathologist

$130

$240

$220

$150

$260

$240

$170

$280

$260

$190

$300

$280

$210

$320

$300

$230

$340

$320

$220

$250

$250

$240

$270

$270

$260

$290

$290

$280

$310

$310

$300

$330

$330

$320

$350

$350

$220

$280

$230

$240

$300

$250

$260

$320

$270

$280

$340

$290

$300

$360

$310

$320

$380

$330

$250 $270 $290 $310 $330 $350

Enrolled nurse - Telehealth

Registered nurse - Telehealth

Telehealth pricing is charged at 15 minutes increment of the original unit pricing

Telehealth pricing is charged at 15 minutes increment of the original unit pricing

Version 1Prices effective from 1 November, 2025

Charge per hour
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Everyday Living

PM ND SAT SUN PH

Home maintenance and
repairs

Meal preparation

$115

$115

$135

$135

$155

$155

$175

$175

$195

$195

$215

$215

Restorative Care
management

End of Life Pathway -
Care Management

$135

$135

$180

$180

$200

$200

$220

$220

$240

$240

$260

$260

Domestic assistance $115 $135 $155 $175 $195 $215

Care Management**

AT-HM - Care
Management

$135 $155 $175 $195 $215 $235

AM

Indirect Pricing - Nursing & Allied Health

Billed in 15-minute increments
based off the standard AM
direct service rate quoted

Indirect pricing is 15 minutes increment of the original unit pricing

Home Gardening $115 $135 $155 $175 $195 $215

Escorted Transport

(00-10kms) Short

(10-30kms) long

(30-100kms) Regional

The hourly rate for escorted transport is determined by the one-way distance
travelled by the support worker, as shown on the odometer.

$115

$150

$200 

Independence

Social support and
community engagement

Remedial Massage

Personal Care

Respite

$115

$18-

$115

$115

$135

$200

$155

$220

$175

$240

$195

$260

$215

$280

$135 $155 $175 $195 $215

$135 $155 $175 $195 $215

Charge per hour

Version 1Prices effective from 1 November, 2025

(Standard hourly rate applies when the distance is 0–10 km one way.)

(Long trip hourly rate applies when the distance is 10–30 km one way.)

(Regional hourly rate applies when the distance is 30–100 km one way.)
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All prices are all-inclusive (labour, travel, and administration) and shown in AUD.
GST is generally not payable on government-funded home care services. However, it may
apply to some privately funded services or goods.

Salveo HomeCare provides a wide range of services to help you stay safe, well and
independent at home - from nursing and allied health to personal care, cleaning, transport
and social support.

Escorted Transport
The hourly rate for escorted transport is based on the one-way distance travelled by your
support worker, as measured on the odometer.

Version 1Prices effective from 1 November, 2025

Additional Fee and Charge Information

Category Distance Hourly Rate

Standard trip

Long trip

Regional trip

0 - 10km

10 - 30km

30 - 100km

$115/hr

$150/hr

$200/hr

Example:
Robert’s hospital appointment is 20 km away (one way) and takes 2 hours.
This falls under the Long Trip category, so Robert will be charged $150 per hour for the
service.

Service Hours
Day Services: 6:00am to 8:00pm
Night Services: 8:00pm to 6:00am
On weekends and public holidays, we apply a flat rate throughout the day, with separate
rates for each day.
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Private Service Fees
At Salveo HomeCare, we believe everyone should have access to high-quality care —
whether you receive government funding or pay privately.
That’s why our private service rates are aligned with the same competitive prices listed in
this guide.

No one should have to pay more for essential care and support.

Private clients receive the same level of service, flexibility, and personalised care as
participants under government-subsidised programs. Whether you need short-term help,
respite, or ongoing assistance, our team is here to support you with fair, transparent
pricing.

Private services are available for clients waiting for Support at Home funding approval or
those who wish to purchase additional hours beyond their funded budget.
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Additional Fee and Charge Information

Need Help?

Salveo HomeCare delivers flexible, participant-directed services tailored to your needs.
Call 1800 725 836 (Option 1) to learn how we can support you.


