CHSP Review Check list
· Find Client to review in either Scheduled events or cases.
· Search for client in the MAC portal.
· Check client’s cases for previous CHSP reviews or recent complaints.
· If from scheduled event – open a new CHSP review case.
· Reported by – your name, those involved – client & family if calling them. 
· Add the following in the summery of the case;
· Last service: 
· Last Review:
· AC NO:
· Response Plan: (Add if A or if you will update) 
· Demographics: (Add if completed previously or if you will update)
· Check address verified:
· Home Safety Assessment: (Add if completed previously or if you will update)
· Services with other Providers: 
· Services with Referral Codes available with Feros:
· HCP status: “Feros Care is a Home Care Package Provider”.
· WM correct:
· Budget checked:
· Outstanding Account checked:
· Goals added:
· NSAF added:
· Plan added:
· Create New Case
· Call client
· Successful – complete notes in case about conversation
· Unsuccessful – Note and call back the next day (3 attempts and then a No contact Letter should be sent) 
· 
