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             Support at Home Pricing Schedule 
Effective 01/11/2025 

Wiluna Aged Care Service Delivery and Pricing 

This schedule provides information on the price for common services you can access from Wiluna Aged 

Care Service through your Support at Home package. The costs are deducted each month for your overall 

Support at Home budget. All services are delivered GST free except purchases of equipment on your 

behalf which will include the cost of GST on the goods purchased.  This schedule aligns with the Australian 

Government’s Support at Home Program (effective 1 November 2025) and outlines Wiluna Aged Care 

Service’s pricing structure for ongoing support services 

Under Support at Home, participants may be asked to pay a means-tested contribution toward their care, 

depending on their income and assets. 

The amounts shown below are the approximate amount allocated by the Australian Government for care 

each year for the allocated Support at Home level, which is paid monthly in arrears to Wiluna Aged Care 

Service. 

Classification  Quarterly Budget Annual amount 
1 $2,674.18 $10,697.72 

2 $3,995.42 $15,981.68 

3 $5,479.94 $21,919.77 

4 $7,386.33 $29,545.33 

5 $9,883.76 $39,535.04 

6 $11,989.35 $47,957.41 

7 $14,530.53 $58,122.13 

8 $19,427.25 $77,709.00 

Quarterly budgets are paid in arrears and reviewed annually in line with indexation by the Independent 

Health and Aged Care Pricing Authority (IHACPA). 

 

Care Management fees: 

Up to 10% of the participant’s quarterly budget may be used for care management, depending on their 

assessed care coordination needs. 

 

*Short- term/special pathways: 

Short-term pathways operate independently of ongoing classifications and are time-limited (up to 12 

weeks). Eligibility is determined by the Aged Care Assessment Team (ACAT). 

Pathway / Classification Purpose / Focus Indicative Funding / Scope 

Restorative Care 

Pathway 

Short-term, goal-oriented care to maintain 

or regain function / independence (e.g. 

after illness or hospital stay). 

~ $6,000 over 12 weeks; may be 

increased to ~ $12,000 when 

eligible.  

End-of-Life Pathway 
Support for older people with ~3 months or 

less to live, who wish to remain at home. 
~ $25,000 over 12 weeks.  
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Assistive Technology & 

Home Modifications 

(AT-HM) scheme 

Separate funding for approved assistive 

technology, equipment, and home 

modifications. 

Funding allocated in low / 

medium / high tiers based on 

assessed need. 

 

 

Support at Home Service Price List 

Minimum service duration: 30 minutes 

Service Type How services 
are delivered 

Standard Hours 
(8am-6pm  
Mon – Fri) 

Saturday Sunday Public 
Holiday 

Personal Care  Per Hour $99.00 $150.00 $175.00 $175.00 

Domestic Assistance  Per Hour $99.00 $150.00 $175.00 $175.00 

Social Support Per Hour $99.00 $150.00 $175.00 $175.00 

Respite (Per Hour) Per Hour $99.00 $150.00 $175.00 $175.00 

Light Garden 
Maintenance  

Per Hour $99.00 N/A N/A N/A 

Social support group Per Hour $99.00 $150.00 $150.00 $175.00 

Transport Per trip $70.00 $70.00 $70.00 $70.00 

Care management Per hour $120.00 N/A N/A N/A 

Clinical services Per Hour $150.00 $175.00 $200.00 $200.00 

When providing 
services on behalf of 
another service 
provider 

Per service 

 
As above 

 

Charges for individual services 

The Support at Home Program does not allow for the purchase of food, except as part of enteral feeding 

(tube in the nose to help with feeding).  The Support at Home can pay for the cost of staff buying the 

food, cooking the food, and delivering the food, but the client must pay for the cost of the food itself. A 

direct deduction arrangement is set up with Centrelink to automatically deduct this contribution from 

clients who request the meal service.  

Service Type How services 
are delivered 

Standard Hours 
(8am-6pm  
Mon – Fri) 

Saturday Sunday Public 
Holiday 

Meals 

Meal 
delivery(per 
meal) 

$15.00 $30.00 $30.00 $30.00 

Meal 
preparation 

$97.00 N/A N/A N/A 

 

Unspent funds may be carried over up to $1,000 or 10% of the quarterly budget, whichever is higher. 

Any unspent funds above this limit will be returned to the participant’s next quarterly allocation. 


