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To find out how MCWA can help you stay independent at home, simply call
1800 988 767 or email info@mcwa.org.au.

Independent Living

Public
Holiday

7am-8pm |8pm - Midnight| 8am —5pm 8am —5pm 7am -8pm

Per Hour Per Hour Per Hour Per Hour Per Hour
Personal Care — High Needs $96.00 $115.00 $115.00 $140.00 $160.00
Personal Care — Medium to Low Needs $94.00 $110.00 $110.00 $120.00 $140.00
IS SR TS f (T $96.00 $115.00 $115.00 $140.00 $160.00
Medication

Respite Services $96.00 $115.00 $115.00 $140.00 $160.00

Direct Transport with Driver and
Car Provided

$96.00 $115.00 $115.00 $140.00 $160.00

Individual Social Support - Group Setting

Individual Social Support - One-on- One - 1 hour

Cultural Support — 1 hour

Digital Education and Support — 1 hour

Assistance to Maintain Personal Affairs — 1 hour

Accompanied Activities — 1 hour

Acupuncture — 1 hour $151.00

Chiropractic — 1 hour $151.00

Osteopath — 1 hour $151.00

Massage — 1 hour $127.55
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To find out how MCWA can help you stay independent at home, simply call
1800 988 767 or email info@mcwa.org.au.

Everyday Living

Public

Mon - Fri Mon- Fri Holiday

7am-8pm |8pm - Midnight| 8am—5pm 8am —5pm 7am — 8pm
Per Hour Per Hour Per Hour Per Hour Per Hour

General Cleaning $110.00 $110.00 $150.00 $170.00
Laundry $120.00 $120.00 $165.00 $185.00
Shopping Assistance $125.00 $125.00 $175.00 $190.00
Gardening (Light) $92.00 $120.00 $120.00 $165.00 $185.00
Gutter Cleaning $92.00 $120.00 $120.00 $165.00 $185.00
Assistance with Home Maintenance $106.00 $140.00 $140.00 $195.00 $215.00
Deep Cleaning $95.00 $125.00 $125.00 $175.00 $190.00
Window Cleaning $95.00 $125.00 $125.00 $175.00 $190.00
Meal Preparation $120.00 $120.00 $165.00 $185.00
Meal Delivery - Per Unit $17.00

Disclaimer

Our Prices (including those in our current Price List) will increase up to twice a financial year and we will provide you with at least 14 days’ notice of a
change. If we notify you of a change, our fees and charges will increase by an amount up to the greater of 5%, any increase in CPI (All Groups,
Melbourne) and any increase in the average wages of personnel concerned with the provision of home care (casual and permanent) under an applicable
award or industrial instrument since the last review or if there has been no prior review, the Start Day. Fees are effective from 1 November 2025. Most
services are GST free, if GST applies it will be added.

MCWA does not charge exit fees. Self-managed clients will attract a 10% care management fee as of 1 November 2025. We may adjust Service Charges
or a component of them in accordance with the Price List, or in any other manner agreed, including as set out in the Price List. Any delay in adjusting
fees and charges does not prevent us from applying a charge from the relevant date. If an adjustment will result in the amounts, we charge exceeding
any caps or limitation under the Aged Care Act, an adjustment will be made up to the maximum amount permitted.

All care services are identified in your Price List. Except for Social Support and Community Engagement, and unless otherwise identified on the Price List,
the default unit price is set per hour.

Occupation Therapy assessments must be followed by Occupation Therapy Prescriptive Services which will result in an additional three hours of service.
Cancellation of any service listed in the Price List within two business days will be charged to your package at the full rate. The Price List sets out
common fees; other service fees may apply. Each third-party provider will have a cancellation fee if the service is cancelled by MCWA client(s) within
two business days and is payable in full by the client.
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To find out how MCWA can help you stay independent at home, simply call To find out how MCWA can help you stay independent at home, simply call
1800 988 767 or email info@mcwa.org.au. 1800 988 767 or email info@mcwa.org.au.

Care Management Fee - 10% of your quarterly budget will be allocated to care management. This fee covers essential
services that include needs assessment, care plan development, service coordination, and ongoing monitoring ensuring
services are effective and tailored to your needs.

External Contracted Price Range (Delivered by a Third Party)

Public
Holiday
7am-8pm 8pm - Midnight 8am —5pm 8am —5pm 7am -8pm
Per Hour Per Hour Per Hour Per Hour Per Hour
Approved for a Home Care Package/

General Cleaning $85 - $200 $110 - $300 $110 - $300 $150 - $360 $170 - $400 Support at Home Funding $267.42
: Post 12 Sept 2024
In Home Respite $96 - $200 $125 - $260 $125 - $260 $175 - $400 $185 - $450 IEREEE———
Care Management Fee Contribution

Gardening (Light) $92-$200  $120-$260 = $120-$260 = $170-$360  $185-$400 Per Quarter for Each Level 4
Registered Nurse — 30 minutes $91 - 8250 $150 - $250 $200 - $300 $225-$325 $250 - $350 Approved for a Home Care Package $27329 $480.61 $1046.18 $1586.02

$97 - $250 $150 - $250 $200 - $300 $225 - $325 $250 - $350 Restorative Care Management (Hourly) $120.00
inical Care

Acco'mpz':\nled S!Jpport e.g. Shopping, As quoted
Medication Assistance .

. Public
Occupational Therapy (Face-to-Face) $220 - $440 $285 - $570 $285 - $570 $400 - $800 $450 - $850 Holiday
Occupational Therapy Prescriptive Services $660 - $750 $660 - $900 $660 - $900 $700-$1000 = $800 - $1000

Per Hour Per Hour Per Hour Per Hour Per Hour
Dietician or Nutritionist $200-$400  $260-$520 = $260-$520  $360-$750 = $400 - $900 Registered Nurse —30 min $91.00 $124.00 $124.00 $156.00 $195.00

5220-3440  5260-5520  $260-$520  3400-3800 5440- 5850 Registered Nurse $140.00 $190.00 $190.00 $240.00 $300.00

Cab Charges As per service Nursing Assistant $97.00 $130.00 $130.00 $165.00 $200.00
Up to 70% of your approved meal delivery can be funded with Support at Home funding. Nursing Assessment and Care Plan
$140.00

Emergency Alarm (If Not Eligible for Personal As quoted Development
Alert)
Home Modifications As quoted

Household Purchases for Safety and Occupational Therapy (Face-to-Face) - 1 hour $220.00
As quoted I ——————

Independence

T S A e e ) (L (e e As quoted Occupational Therapy Prescriptive Services - 3 hours $660.00

Independent Living Aids as Prescribed by Allied As quoted Physiotherapy — 1 hour $166.00
Health L
Transport Expenses e.g. Tolls, Parking As quoted

Remedial Therapy Massage $127.55-$250 | S$165-5330 $165 - $330 $230 - $450 $250 - $500 Dietician or Nutritionist — 1 hour $200.00
Respite — Centre Based $96 - $185 $125 - $250 $125 - $250 $175 - $350 $195 - $600

Beveholony= 2 hour $220.00
Social Groups/Activities $86-5170 $115-$230 $115-$230 $155 - $320 $175 - $300 S — e — e —

Individual Social Support — (One-on-One) $92 - $185 $120 - $240 $120 - $240 $165 - $330 $185 - $370

Care Management Fee Contribution 1 2 3 5 7
Per Quarter for Each Classification

$399.54 $547.99 $738.63 $988.38 $1198.94 $1453.05 $1942.73

Enrolled Nurse $110.00 $160.00 $160.00 $200.00 $250.00

N/A N/A N/A N/A

Social Work — 1 hour $163.00

Allied Health Therapy Assistant — 1 hour $122.00
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