MS

PLUS

Healthy Ageing

Home Care Package Service Price List

Effective 1% April, 2025

Home Services Weekday Saturday Sunday Public Holiday
6am - 8pm 6am - 8pm 6am - 8pm 6am - 8pm
per hour per hour per hour per hour
Personal Care $89.00 $133.50 $225.00 $225.00
Domestic Assistance $79.00 $121.50 $205.00 $205.00
Respite Care $89.00 $133.50 $225.00 $225.00
Home & Garden As Quoted
Maintenance
Allied Health Hourly Rate
Exercise Physiology $166.99
Physiotherapy $193.99
Occupational Therapy $193.99
Dietetics $193.99
Registered Nurse $163.91

Group Sessions

Exercise Physiology group sessions hourly rate
apportioned by number of clients (minimum of 2 and

maximum of 3)

Home Care Package Management Fees

Level 1 Level 2 Level 3 Level 4
Fee Type per fortnight per fortnight per fortnight per fortnight
Package Management $53.34 $93.66 $203.98 $309.26
Care Management $65.52 $115.36 $251.02 $380.52

Package Management fees are charged at 13% of the basic daily subsidy rate.

Care Management fees are charged at 16% of the basic daily subsidy rate.
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Further information

Income Tested Fee

The income tested care fee is an extra contribution that some people pay, as
determined through a means and income assessment. This fee is different for
everyone. It’s based on your individual income, including your pension.

Services Australia will advise you if you need to pay this fee which will be collected by
MS Plus Healthy Ageing.

Cancelling services

We know things can change; 24 hours’ notice is required to cancel services without
charge. Cancellation within 24 hours of a rostered service will be billed in full.
Please phone 1800 042 138 to cancel or request service variations.

Travel
Additional travel fees are applicable for anything that takes place outside the home.
This includes appointments, social events, accompanied & unaccompanied shopping.

This type of travel is billed at $1.50 per kilometer and will be calculated from your
community worker travel log. You may be asked to sign the travel log at the end of each
outing.

Conditions

e Minimum 2 hours engagement for community workers services (this can be split
into different service types)
e All Services commencing before 6am or after 8pm attract an additional 25%

loading.
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