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EIHC Service Fee Schedule  
 

Delivery: 

Monday 
- Friday 
(6am to 

8pm) 

Monday - 
Friday 

(8pm to 
12am) 

Overnight 
Flat Rate 
(10pm to 

6am) 

Saturday 
Sunday/Public 

Holidays 

Summary of indicative prices Unit Price Price       

Nursing care             

Registered nurse Hour $160 NA NA $240 $320 

Enrolled nurse Hour $140 NA NA $210 $280 

Nursing assistant Hour $110 NA NA $165 $220 

Allied health + Therapeutic 
services 

            

Allied health therapy assistant Hour $122 NA NA $122 $122 

Counsellor or Psychotherapist Hour $208 NA NA $208 $208 

Dietitian or Nutritionist Hour $200 NA NA $200 $200 

Exercise physiologist Hour $190 NA NA $190 $190 

Occupational therapist Initial Ax Hour $200 NA NA $200 $200 

Occupational therapist F/U Hour $180 NA NA $180 $180 

Physiotherapist Hour $185 NA NA $185 $185 

Podiatrist Hour $180 NA NA $180 $180 

Psychologist Hour $228 NA NA $228 $228 

Social worker Hour $200 NA NA $200 $200 

Speech pathologist Hour $208 NA NA $208 $208 

Care management Hour $105 NA NA NA NA 

Restorative care management Hour $150 NA NA NA NA 

Personal care Hour $105 $118 NA $158 $210 

Social support and community 
engagement 

Hour $105 NA NA $158 $210 

Therapeutic services for 
independent living 

      

Remedial masseuse Hour $150 NA NA  NA  NA 

In-Home Respite Hour $105 $118 $286.56 $158 $210 

Transport       

Transport 0-20km Trip $50 $50 NA $50 $50 

Transport 20-50km Trip $150 $150 NA $150 $150 

Transport 50km+  Trip $200 $200 NA $200 $200 

Domestic assistance Hour $105 NA NA $158 $210 

Home maintenance and repairs Hour $103 NA NA $155 $206 

Meal delivery Meal $15 NA NA $15 $15 

Meal preparation Hour $105 NA NA $158 $210 
 

Aged Care Fees 

Basic Daily Fee  EIHC do not charge a Basic Daily Fee  

Contribution  
This fee is determined by Services Australia’s assessment of your individual 
income. 

  EIHC are not able to waive this fee.  
  Invoices for contribution amounts will be issued monthly if applicable 



 
 
 
 
Contribution Framework  
 

 
 
 

Pricing for Common Services Included Support at Home Service List 
 
Endeavour In Home Care can source a variety of goods and services through your Support at Home 
Funding. Prices for third-party services will be reasonable and agreed upon individually. 
 
The above schedule outlines the prices for common services available through your Support at Home 
Funding. Costs will be reduced from your overall quarterly budget.  
 
Services listed have variable hourly rates to provide flexibility in sourcing.  
All services delivered as part of your Care Plan are GST-free. Some items purchased may attract GST,  
this will be reflected in your monthly Consumer Statement.  

 
Cancellations – Please provide 2 business days, notice prior to service delivery. 

Otherwise, full charges will apply. 
 

HCP Transitioned Participants  

Level 1: Approximated available Care Management Hours per month = 0.872 

Level 2: Approximated available Care Management Hours per month = 1.533 

Level 3: Approximated available Care Management Hours per month = 3.338 

Level 4: Approximated available Care Management Hours per month = 5.060 

 

SAH Classification 

1: Approximated available Care Management Hours per month = 0.852 

2: Approximated available Care Management Hours per month = 1.273 

3: Approximated available Care Management Hours per month = 1.743 

4: Approximated available Care Management Hours per month = 2.357 

5: Approximated available Care Management Hours per month = 3.151 

6: Approximated available Care Management Hours per month = 3.819 

7: Approximated available Care Management Hours per month = 4.615 

8: Approximated available Care Management Hours per month = 6.199 



 

 

 
 
Care Management 
 
Care Management is essential for coordinating the services that help you achieve the goals in your 
Care Plan. All Support at Home participants require some level of care management.  
Our Care Management team is dedicated to tailoring your support to reflect your values and 
maximizing your budget for services rather than administrative costs. 

 
 

Care Management – Included activities 
 Care Planning 
 Identifying participant needs, goals, preferences and existing supports 
 Reviewing the participant’s support plan and assisting the participant to understand their 

approved services 
 Developing and reviewing care plans and quarterly budgets 
 Establishing and reviewing service agreements 
 Conducting risk assessments in relation to the participant and their home 
 Supporting the participant to complete and review advance care planning 

documents, if appropriate or required 
 

Service planning and management 
 Communication with aged care workers (involved in the delivery of services) 

regarding the participant’s needs and wellbeing 
 Incorporating cultural protocols including engaging with culturally specific 

organisations 
 Communication with the participant, their carers and supporters 
 Managing the quarterly budget to ensure no overspends 
 Ordering client consumables 
 Facilitating transitions in and out of different care settings and ensuring 

continuity of care 
 
Monitoring, review and evaluation 

 Engaging in ongoing care discussions and/or case conferencing with relevant 
health professionals, where required 

 Regular review of the participant’s care notes 
 Monitoring and responding to changing needs 
 Identification of risks to the participant’s health, safety and wellbeing and 

ongoing management of those risks 
 Evaluating the participant’s goals, service quality and outcomes 

 
 

Care Management – Excluded Activities 
 Administration and other costs 
 Scheduling 
 Rostering staff 
 Submitting claims 
 Staff travel 
 Staff training and education 
 Program governance and compliance activities 
 Record keeping 
 Human resources activities 

 
 
 
 
 
 
 

Call us today on 1300 820 610 to discuss your in-home care options. 
 

Endeavor In Home Care Pty Ltd t/as EIH Care   ACN 609 418 251 
 


