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With 3 Home Care Package from DDN,
you can pick the services that work best
For you and get help right at home.

Help with things like showering, getting
dressed, and looking your best.

Support with chores like cleaning,
washing clothes, and cooking meals.

Someone to spend time with or help you
join community activities.

Care to give your family or carers a A
little break. bd BREAK

Help with yard work like lawn mowing or
trimming plants.

Picking up dirty sheets and towels and
delivering fresh, clean ones.

Health care like taking care of wounds, managing
medicine, or checking on health issues.

Exercises and treatments to help you move
better and stay strong.

Tips and changes to make your home safer
and everyday tasks easier.

If your needs change over time, we can adjust our services to make sure
you always get the right care and support.
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Package Management

Care Management helps you plan and coordinate the services in your Home Care Package,
ensuring your care meets your needs and goals. Package Management involves handling the
administrative side of your package, like managing budgets, organising service payments, and
ensuring government rules are followed. Together, these services ensure you get the most out of your
Home Care Package while staying organised and supported.

Level One $68.00 $46.00
Level Two $133.00 $87.00
Level Three $271.00 $194.00
Level Four $389.00 $291.00

Support Services

Personal Care ¢ Domestic Assistance e Household Tasks e Social Support ¢ Shopping
Respite e Lawn & Garden elinen Service

tweaxdoys Tom 7o $80.00 $60.00
Non-Standard Hours $96.00 -
Saturday $112.00 $84.00
sunday $138.00 $103.00
Public Holiday $172.00 $129.00
e As quoted :
Linen Service $210.00 (per month) -

We have a friendly and caring team of skilled support workers, nurses, and allied health professionals
to support you. If you ever want to use a different provider for a service, we'll let you know the cost
ahead of time. Please remember, if you cancel, shorten, or reschedule a service with less than 24
hours' notice, you'll still need to pay the full cost of that service.

If you have questions about your charges, contact our Finance team at 4992 3348.
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Clinical Services

Nursing ¢ Allied Health

Our clinical services help you stay healthy and independent at home. Nursing services can manage
wounds, medications, and chronic health needs. Our allied health professionals (physiotherapists
and occupational therapists) focus on improving movement, strength, and everyday activities.

These services are tailored to your needs, supporting your overall well-being and helping you live
your best life with care at home.

Initial Visit $256.00 -
ncenaous $133.00 $92.00
Non-Standard Hours $138.00 -

Saturday $179.00 -

sunday $215.00 -

Public Holidays $271.00 -

Indirect Nursing $92.00 -

Annual Clinical Assessment $163.00 _

Did you know that DDN offers occupational These services work fogether fo
therapy and home modifications? — S;Tjrﬁﬁ?;“ e saferand

Occupational Therapists assess

your needs and recommend

changes, like grab rails or
$189.00 ges, ke -

ramps, to improve your mobility
and independence.

Occupational Therapy

Physiotherapy $] 99 .00
(Initial visit) :
. Home modifications are then
Zr;yr:::::‘eegzgé) $133.00 carried out fo suit your lifestyle
and ensure you can move
Allied Health Assistant $81.00 around comforfably.

If you have questions about your charges, contact our Finance team at 4992 3348.
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Other Services

Our Home Care Packages offer

® ® fransparent, flexible options to
Tunstall Alarm $6] 00 suit your lifestyle.
(Set up fee) :
Stay safe with Tunstall personal
Tunstall Alarm :
alarms, featuring affordable
(Monthly subscription) $36OO g. .
setup and subscription fees for
Kilometres Within Service $] 38 peace of mind. We charge
(Per KM) : fairly for kilometres travelled
. during your service, ensuring
Exit Fees - quality care wherever you are.
Different Provider Charges - Plus, enjoy no exit fees or extra

costs if you choose a different
provider for certain services.

Care with freedom and
flexibility.

If you have questions about your charges, contact our Finance team at 4992 3348.



