our Side=

SUPPORT AT HOME PRICE LIST

ONGOING CLASSIFICATION SERVICES

Our rates for fixed price services ensure the quality and safety we demand from all our workers
and providers. Some service rates vary, depending on the clinician or specialist you choose, and
the treatment or service they are delivering. In these cases, we have indicated the percentage

we mark up their price to cover our costs, under the rules of Support at Home.
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CLINICAL SERVICES No client contributions required
WEEKDAYS ~ WEEKNIGHTS | SATURDAY  SUNDAY  PUBLIC HOLS

NURSING $191.50 $223.50 $245.00 $266.50 $298.50

NURSING CONSUMABLES, If ordered by your Care Partner AT COST

PRESCRIBED NUTRITION If reimbursed COST +10%
CARE MANAGEMENT HOURLY $135.00
ALLIED HEALTH SERVICES

YOUR SIDE COUNSELLING HOURLY $219.00

DIETICIAN | SPEECH PATHOLOGIST | OCCUPATIONAL THERAPIST | PODIATRIST

SOCIAL WORKER | EXERCISE PHYSIOLOGIST | PHYSIOTHERAPIST

COST
plus 20%

L/

'INDEPENDENCE SERVICES Means-tested client contribution
WEEKDAYS | WEEKNIGHTS | SATURDAY | SUNDAY | PUBLIC HOLS
e nes L R iiese | sizzo0 Esissloos B Tsoleel Eiostlso
PERSONAL CARE $122.00 $127.50 $148.50 | $170.00 | $245.00
RESPITE CARE $122.00 $127.50 $148.50 | $170.00 | $245.00
CLIENT TRANSPORT via Uber or Fastcard (card incurs one-off fee of $5.00 plus postage)

See our Transport flyer for all options to access transport using Support at Home funding.

AT COST

CLIENT TRAVEL WITH WORKER

&

in addition to service cost, rates per distance range

0-15km =$16 | 16-30km =$32 | 31-45km = $48 | 46-60km = $64 | >60km = by negotiation
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EVERYDAY LIVING SERVICES Means-tested client contribution

DOMESTICASSISTANCE | pavs  NiGihs | SATURDAY SUNDAY PUBLIC HOLS
Cleaning, laundry, sh i

e R SilkE0. | 512200 || siesieol | bi5gs0 t2eA50
MEAL PREPARATION $11650 | $12200 | $138.00 | $159.50 | $234.50

DELIVERED MEALS Overall cost is split into 30% for food ingredients and 70% for preparation/delivery
Client pays 30% for cost of food + a means-tested contribution on 70% balance for preparation/delivery

GARDENING $116.50 $122.00 $138.00 $159.50 $234.50
HOME REPAIRS & .
MAINTENANCE $127.50 $127.50 Quoted as required
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SHORT-TERM CLASSIFICATION FUNDING

In addition to your ongoing Support at Home funding, you can be assessed by My Aged Care for:

Short-term Restorative
Care Pathway

Assistive Technology &

Home Modifications HzReiEle ey

ASSISTIVE TECHNOLOGY & HOME MODIFICATIONS

All items eligible through the AT-HM scheme are categorised as either:

Under advice

Low-risk items that benefit
from professional advice to
ensure that they are selected,
installed or used effectively.

Low risk

Simple and relatively low-cost
daily living products that
don’t need a prescription or
customisation.

Prescribed

Items that require a prescription
from a suitably qualified health
professional, like an assessment
from an Occupational Therapist.

If the item requires a prescription, you will need an assessment by a clinician, such as an
Occupational Therapist, a Physiotherapist or Speech Pathologist. Our team will coordinate the
assessment for your prescription and provide quotes for your approval.
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COST CLIENT CONTRIBUTION GOVERNMENT FUNDED

no client contribution included per approved quote

PRESCRIPTION

EQUIPMENT OR
MODIFICATIONS

REIMBURSEMENT
for low risk items

ADMINISTRATION
for Assistive Technology

COORDINATION
for Home Modifications

WRAP-AROUND SERVICES

includes the delivery, installation

or training for your equipment )
\,

Between 5% - 50% as

determined by Services Australia el per qrets Lp et ils een

Between 5% - 50% as

o,
determined by Services Australia Cost plus 10%

10% OR $500
(whichever is less)

15% OR $1,500
(whichever is less)

no client contribution

no client contribution

no client contribution included per approved quote

SHORT-TERM RESTORATIVE CARE & THE END-OF-LIFE PATHWAY

At present, Your Side doesn’t offer Short-term Restorative Care services. Please talk to our
Aged Care Support Specialists for information on End-of-Life services, and to discuss if we are
a suitable provider for your needs.

CALL OUR AGED CARE SUPPORT SPECIALISTS FOR FREE,

CONFIDENTIAL ADVICE 1300 134 332

Updated 1July 2026 - valid from 1 September 2026. Prices subject to change.
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