Home Care Package Price Schedule %%A People
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People Who Care is a not-for-profit organisation committed to supporting people to live the life they
choose and have been doing this in our community since 1980. Our understanding of community services
coupled with our experience and expertise has built a service reputation you can trust.

Our Home Care Package program provides meaningful Care Management partnered with sensible
Package Management and Nursing Care, and we offer this across the Perth Metropolitan and Mandurah
regions.

Our knowledgeable and friendly team will work with you to design the support services that matter most
to you, ensuring that you stay safe, happy and healthy at home in your community.

Please feel free to call us on (08) 9379 1944 or email us at enquiries@peoplewhocare.org.au to connect
with our Home Care Package team and find out more.

Government Funding and Out of Pocket Costs

Home Care Package Funds and Costs Level 1 Level 2 ‘ Level 3 ‘ Level 4

Funds received from the Government for your Care and Support

Daily Subsidy received by the Government $29.31 $51.54 | $112.18 | $170.07

You may be eligible for a range of other additional supplements depending on your circumstances such
as Dementia and Cognition, Enteral, Oxygen, Top-up, Veterans, Hardship or Viability supplement.

Funds that might be contributed by you

*Basic Daily Fee

People Who Care do not charge the Basic Daily Fee unless $11.77 $12.45 | $12.80 | S13.14
required or requested by the Client.

Income Tested Care Fee Please check with Services Australia

This is determined by the Government. whether you will need to pay this.

(Current as of the 20/03/2025)

* This adds additional funding to your package to access extra support should you need it.

Services

Our Home Care Package team will work with you to source the right People Who Care services to assist
you in meeting your goals and living the life you choose. In addition to the services overleaf, we work with
community businesses and providers to access safe and supportive supplementary services to achieve the
highest quality of care for you.

Support at Home Program

From the 1 November 2025, the government will be introducing the new Support at Home Program which
will replace Home Care Packages. Talk to our Team on what this will mean for you but please do not
concern yourself — we are here to help you make this transition.
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People Who Care Hourly Services Available*
* Please note 30 minutes services are charged at 65% of the hourly rate

. . Public
Services Weekdays Evenings Saturdays Sundays Holidays
Personal Care $78.85 $88.40 $118.30 $157.70 $197.15
Medication Support $78.85 $88.40 $118.30 $157.70 $197.15
Domestic Assistance $78.85 $88.40 $118.30 $157.70 $197.15
Food Preparation $78.85 $88.40 $118.30 $157.70 $197.15
Social Support $78.85 $88.40 $118.30 $157.70 $197.15
In-home Respite $78.85 $88.40 $118.30 $157.70 $197.15
Registered Nurse $140.00 Per quote Per quote Per quote Per quote
Gardening Services NA NA NA NA

*Nursing is usually not available during these times. Please request a quote if this service is required.

Client travel within support services is billed at $1.00 per kilometre
Up to 5km 5-10km 11-30km 31-60km 61-99km

$12.55 $117.45 $190.95

Transport Services

Social Support Group
Centre: Full day including
Transport (minimum half
day)

External Providers

We may engage external providers on your behalf if required, provided they meet our standards. We will discuss
and agree the cost for these services or equipment where they vary from our Price List.

$142.40

What do People Who Care charge to the package?
People Who Care Management Fees (fortnightly)

Every provider charges both Care Management and Package Management fees - these are fees charged
to the subsidy of a Home Care Package and are determined by package level. These are NOT out of pocket costs.

Home Care Package Level 1 Level 2 Level 3 Level 4

Care Management $60.76 $112.98 $232.82 $352.94

What is Care Management?

e Your dedicated Care Manager is here to provide you with ongoing care and support that align with
your goals and choices;

e |s here to address any risks or concerns you may have about your care and wellbeing;

e |s here to monitor your Home Care Agreement, Support Plan and Home Care Package budget in
partnership with you.

Package Management $41.30 $71.54 $151.06 $181.30

What is Package Management?

e Support our finance and systems team to manage funds, raise invoices and produce statements;

e Support our Clinical Governance team to keep up to date with best practice care and clinical
regulations;

e Support People Who Care to deliver best practice services that align with the government regulatory
standards;

e Support our procurement team to manage external vendors to deliver the quality supplementary
services you deserve.
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