SERVICE AGREEMENT — SUPPORT AT HOME PROGRAM | KARESENIORS |

Part J: Current Price List

From 1 November 2025, the Australian Government’s new Support at Home Program, established
under the Aged Care Act 2024, will commence.

This program provides older Australians with a personalised budget to access flexible, tailored home-
care services that best meet their needs and preferences.

The prices listed in this document reflect our current approved service fees, effective from the
commencement of the Support at Home Program.

Our fees are inclusive of all service costs, ensuring transparency and fairness in line with the Aged Care
Act 2024 and Department of Health and Aged Care guidelines.

1. Service Fees

Service Type Standard After Saturday | Sunday Public
Hours Hours Holiday
Personal Care $90 $95 $113 $146 166
Domestic Assistance $90 $90 $113 $146 $166
Social Outings Support $90 $90 $113 $146 $166
Companionship Support $90 $122 $132 $165 $185
In-Home Respite $90 $122 $132 $165 $185
Nursing / Clinical Care (Visit & $120 $160 $176 $192 $227
Telehealth)
Gardening & Home Maintenance $90 $120 $120 $120 $180
(approved tasks)
Sleepover (Inactive 10 pm —6 am) $380 $410 $527 $557 $587
Transport (Client Outings — client present | $1.00/km | $1.00/km | $1.00/km | $1.00/km | $1.00/km
in vehicle)

Care Management 10% of Qaurterly Support at Home Budget

2. Care Management — up to 10 % of Quarterly Support at Home Budget

Services Australia funds this service.

Under the Support at Home Program, up to 10 % of your quarterly budget is automatically allocated by
Services Australia to cover Care Management.

The amount is deducted directly from your quarterly Support at Home budget and paid to Kare Seniors
for coordinating and monitoring your care; you do not need to make any additional payment for this
service.

Care Coordinator services include:

Developing and maintaining your personalised Care Plan

Coordinating and scheduling support workers and services

Reviewing services and monitoring outcomes to ensure your needs are met
Communicating with My Aged Care regarding updates or reassessments
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