
 Services Base Weekday After
Hours

Saturday Sunday Public
Holiday

 Nursing

Registered Nurse Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Enrolled Nurse Hourly $160.00 $184.00 $232.00 $288.00 $368.00

Nursing care consumables - Up to Item $100.00 $100.00 $100.00 $100.00 $100.00

 Allied Health & other therapeutic services

Aboriginal & Torres Strait Islander health practitioner Quoted Price

Aboriginal & Torres Strait Islander health worker Quoted Price

Allied health therapy assistant Hourly $115.00 $132.25 $166.75 $207.00 $264.50

Counsellor or psychotherapist Quoted Price

Dietician or nutritionist Hourly $235.00 $270.25 $340.75 $423.00 $540.50

Exercise physiologist Hourly $205.00 $235.75 $297.25 $369.00 $471.50

Music therapist Hourly $235.00 $270.25 $340.75 $423.00 $540.50

Occupational therapist Hourly $235.00 $270.25 $340.75 $423.00 $540.50

Physiotherapist Hourly $235.00 $270.25 $340.75 $423.00 $540.50

Podiatrist Hourly $235.00 $270.25 $340.75 $423.00 $540.50

Psychologist Hourly $270.00 $310.50 $391.50 $486.00 $621.00

Social worker Hourly $235.00 $270.25 $340.75 $423.00 $540.50

Speech pathologist Hourly $235.00 $270.25 $340.75 $423.00 $540.50

 Nutrition

Prescribed nutrition (per month)  Quoted Price

 Care management

Home support care management Hourly $140.00 $161.00 $203.00 $252.00 $322.00

 Restorative care management

Home support restorative care management Hourly $170.00 $195.50 $246.50 $306.00 $391.00

 CLINICAL SUPPORTS

Rates:

These are the unit prices for the service/s you receive, which reflect
the total cost of delivering services to you, including wages of your
care team, package management, administration, transport to and
from your home, transport during your service, consumables, and
sub-contracting (if applicable). 

Hourly services can be booked
for a minimum of 1 hour.

All rates are subject to change,
with notice.

All prices are exclusive of GST. 

Support at Home  - Rates & Fees
Effective 1  November 2025st

Weekday rate applies weekdays,
6am - 6pm



 INDEPENDENCE

 Services Base Weekday
After
Hours Saturday Sunday

Public
Holiday

 Personal care

Assistance with self-care and activities of daily
living Hourly $115.00 $132.25 $166.75 $207.00 $264.50

Assistance with the self-administration of
medication Hourly $115.00 $132.25 $166.75 $207.00 $264.50

Continence management (non-clinical) Hourly $115.00 $132.25 $166.75 $207.00 $264.50

Continence management (non-clinical) - Continence aids  Quoted Price

 Social support & community engagement

Group social support (local only) Hourly $47.00 $54.05 $68.15 $84.60 $108.10

Individual social support (local only) Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Accompanied activities (local only) Hourly $125.00 $143.75 $181.25 $225.00 $287.50

Cultural support Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Digital education and support Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Assistance to maintain personal affairs Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Expenses to maintain personal affairs  Quoted Price

 Therapeutic services for independent living

Acupuncturist Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Chiropractor Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Diversional therapist Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Remedial masseuse Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Art therapist Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Osteopath Hourly $175.00 $201.25 $253.75 $315.00 $402.50

Respite

Flexible Respite Hourly $115.00 $132.25 $166.75 $207.00 $264.50

Community and Centre-based Respite  Quoted Price

 Transport

Direct transport (driver
and car provided) - each
way

  - Up to 10kms  Trip $37.00 $40.89 $48.66 $57.72 $70.67

  - 10 - 20kms  Trip $75.00 $82.88 $98.63 $117.00 $143.25

  - Over 20kms  Quoted Price

Indirect transport (taxi, bus or rideshare) Quoted Price

 Assistive technology and home modifications

Assistive technology Quoted Price (plus up to 10% administrative charge, to a maximum of $500)

Home modifications  Quoted Price (plus up to 15% administrative charge, to a maximum of $1500)

Effective 1  November 2025st



 EVERYDAY LIVING

 Services Base Weekday
After
Hours Saturday Sunday

Public
Holiday

 Domestic assistance

General house cleaning  Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Laundry services Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Shopping assistance Hourly $125.00 $143.75 $181.25 $225.00 $287.50

 Home maintenance and repairs

Gardening Hourly $120.00 $138.00 $174.00 $216.00 $276.00

Assistance with home maintenance and repairs Hourly $120.00 $138.00 $174.00 $216.00 $276.00

Expenses for home maintenance and repairs  Quoted Price

 Meals

Meal preparation (in home) Hourly $110.00 $126.50 $159.50 $198.00 $253.00

Meal delivery (excluding cost of ingredients)  Quoted Price

To find out more about your individual contribution rate, please contact Services Australia by calling 1800 227 475.

Clinical
supports Independence Everyday living

Full pensioner 0% 5% 17.5%

Part pensioner 0% Part pensioners and CSHC holders will
pay between 5%-50% based on an
assessment of their income and assets.
For part pensioners this will be based
on their Age Pension means
assessment. CSHC holders will
undergo a separate assessment for
Support at Home.

Part pensioners and CSHC holders will
pay between 17.5%-80% based on an
assessment of their income and assets.
For part pensioners this will be based
on their Age Pension means
assessment. CSHC holders will
undergo a separate assessment for
Support at Home.

Self-funded retiree
(holding or eligible for
a Commonwealth
Seniors Health Card -
CSHC)

0%

Self-funded retiree 
(not eligible for a
Commonwealth
Seniors Health Card)

0% 50% 80%

LiveBetter Fees: 

Care Management: If you receive ongoing services under Support at Home, 10% of your quarterly budget will be
set aside by Services Australia and allocated for care management. Care management services will be delivered by
your LiveBetter Care Partner and include developing and reviewing your care plan, coordinating your services,
overseeing your budget, and responding to changes in your needs. 

Contribution Rates:

Under Support at Home, participants will contribute to the cost of some services, while others will be fully
funded by the government. These contributions are based on the type of service received and the participant's
income and assets. Clinical support services are fully funded by the government, while independence and
everyday living services may require a contribution.

Effective 1  November 2025st


