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SUPPORT AT HOME - PRICING SCHEDULE 
Effective 01st November 2025 

 

INDEPENDENCE SUPPORTS 
 

Services  
(Per hour) 

Monday - Friday Saturday Sunday Public Holidays 

Standard 8pm – 6am 

Personal Care 98.50 128.05 147.75 197.00 246.25 

Social Community Engagement 98.50 128.05 147.75 197.00 246.25 

Respite Care 98.50 128.05 147.75 197.00 246.25 

Transport 98.50 128.05 147.75 197.00 246.25 

Remedial Massage * Individualised quote provided 

* Remedial massage may only be delivered by accredited therapist, where included in a prescribed allied health treatment plan to 
address functional decline. (As per Support at Home Service List) 

 

EVERYDAY LIVING SUPPORTS 
 

Services  
(Per hour) 

Monday - Friday Saturday Sunday Public Holidays 

Standard 8pm – 6am 

Cleaning and household tasks 98.50 128.05 147.75 197.00 246.25 

Gardening  
Individualised quote provided 

Price on enquiry and subject to service providers quotes. 
Home Maintenance / Repair 

Meal Preparation 

Meal Delivery 
 

CLINICAL SUPPORTS 
 

Services  
(Per hour) 

Monday - Friday Saturday Sunday Public Holidays 

Standard 8pm – 6am 

Registered Nurse 157.00 204.10 235.50 314.00 392.50 

Enrolled Nurse 140.00 182.00 210.00 280.00 350.00 

Dietician   
 
 

Individualised quote provided * 
Price on enquiry and subject to service providers quotes. 

Exercise Physiology 

Occupational Therapy 

Physiotherapy 

Podiatry 

Speech therapist  
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CARE MANAGEMENT 
 

Services (Per hour) Monday - Friday 

SAH Care Management 130.00 

Restorative Care Management 160.00 

SLEEPOVERS 
 

Services  
(Per hour) 

Monday - 
Friday 

Saturday Sunday Public Holidays 

Overnight Sleepover 323.46 485.19 646.92 808.65 

Active overnight (8 hour period)  580.00  842.76 983.22 1,150.00  
 

24 HOUR CARE 
 

Services  
(Per hour) 

Monday - Friday Saturday Sunday Public Holidays 

24 Hour Personal Care 1,685.51 2,528.28 2,949.66 3,371.04 

24 Hour Registered Nurse Price on Enquiry 

 

CANCELLATIONS 

No fee will be charged if cancellations will be provided with more than 24 hours notice. If a shift is cancelled within 24 

hours of the start time, then a cancellation fee equivalent to the service booking will be charged. 

HOURLY RATES 

Our hourly rates for in-house staff and subsequent service provision are inclusive of, employee wages, PAYG tax, 

superannuation, workers compensation insurance, professional indemnity insurance, public liability insurance and 

payroll tax. 

MINIMUM HOURS 

A minimum of two hours is required for care services, excluding travel cost. A minimum of one hour is required for 

nursing services, excluding travel time and kilometre allowance. 

REVIEW OF FEES 

These service fees are subject to periodic adjustments to take into consideration any increases in the labour cost 

component of our hourly rates, increases in our insurance premiums, or the increase of any other costs associated 

with supplying services. Four weeks’ notice will be given in writing before any new fees take effect. 

GOODS AND SERVICES TAX (GST) 

All the amounts stated in this schedule do not include GST (note, GST is not charged on Government funded Home 

Care) 


