
Support at Home Price Schedule – 1 November 2025

	Outlet name
	Cooinda Community Care
	Contact details (e.g. address, email, phone, website)
	12-14 Neate Street Coonabarabran, NSW 2357; communitycare@cooindacoona.com.au, (02) 68420801
	Date of issue
	1 November 2025


This schedule provides information on the price for common services you can access through the Support at Home Program with Cooinda Community Care. Services delivered as part of your Care Plan are GST-free.   Provider Information about Service Delivery and Pricing Cooinda Community Care is committed to helping you to access support so that you are able to continue to live independently in your home and remain connected to the community. 
We take a consumer-directed care approach so that the services and support that we offer will suit your needs and goals, no matter what level of support you need. Cooinda Community Care offers a range of in-home care and support services provided by trained staff. We focus on delivering quality services that meet the needs of our rural care recipients.  
If you have any questions, please call us on (02) 6842 0801. We are here to help.

	Category
	Services
	How the provider delivers services
	Weekdays 7am - 6pm (Standard hours)
	Weekdays 6pm - 7am (Non-Standard hours)
	Saturday 7am - 6pm
	Sunday 7am - 6pm
	Public Holiday

	Everyday Living
	Domestic Assistance - General house cleaning
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Domestic Assistance - General house cleaning
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Domestic Assistance - Laundry services
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Domestic Assistance - Laundry services
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Domestic Assistance - Shopping assistance
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Domestic Assistance - Shopping assistance
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Domestic Assistance - Meal Preparation
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Domestic Assistance - Meal Preparation
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Home Maintenance & Repairs - Gardening
	Standard Hour
	$105.00
	 
	 
	 
	 

	
	Home Maintenance & Repairs - Gardening
	Half Hour
	$73.50
	 
	 
	 
	 

	
	Home Maintenance & Repairs - Assistance with repairs
	Standard Hour
	$105.00
	 
	 
	 
	 

	
	Home Maintenance & Repairs - Assistance with repairs
	Half Hour
	$73.50
	 
	 
	 
	 

	
	
	
	
	
	
	
	 

	Independence
	Social Support & Community Engagement - Accompanied activities
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Social Support & Community Engagement - Accompanied activities
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Social Support & Community Engagement - Individual social support
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Social Support & Community Engagement - Individual social support
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Personal Care - Assistance with self-care and ADLs
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Personal Care - Assistance with self-care and ADLs
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Personal Care - Self-administration of medication
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Personal Care - Self-administration of medication
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Personal Care - Continence management (non-clinical)
	Standard Hour
	$102.00
	$118.00
	$179.00
	$204.00
	$204.00

	
	Personal Care - Continence management (non-clinical)
	Half Hour
	$71.40
	$82.60
	$125.30
	$142.80
	$142.80

	
	Respite - Home or community flexible respite
	Standard Hour
	$117.30
	$135.70
	$205.85
	$234.60
	$234.60

	
	Transport - Local*
	Per Trip
	$71.40
	 
	 
	 
	 

	
	Transport - out of town**
	Per Trip
	$89.00
	 
	 
	 
	 

	
	
	
	
	
	
	
	 

	Clinical Supports
	Care Management - Home support care management
	Standard Hour
	$140.00
	 
	 
	 
	 

	
	Nursing Care - Registered nurse clinical care
	Standard Hour
	$160.00
	 
	 
	 
	 

	
	Nursing Care - Registered nurse clinical care
	Half Hour
	$112.00
	 
	 
	 
	 

	
	Allied Health - Dietician
	Standard Hour
	$180.00
	 
	 
	 
	 

	
	Allied Health - Occupational Therapist
	Standard Hour
	$235.00
	 
	 
	 
	 

	
	Allied Health - Physiotherapy
	Standard Hour
	$180.00
	 
	 
	 
	 

	
	Allied Health - Podiatry
	Standard Hour
	$180.00
	 
	 
	 
	 

	
	
	
	
	
	
	
	 

	Other
	Meal delivery
	Per Meal (unit)
	$15.00
	 
	 
	 
	 

	
	Assistive Technology
	Price on application
	 
	 
	 
	 
	 

	 
	Home modifications
	Price on application
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	

	References / Terms/ Definitions
	* Transport - Local: This transport is determined as withing a 5km radius of the local town centre. A standard trip covers up to 30 minutes of travel (including wait/assistance time). Trips extending beyond this may be charged as additional trips or as Out of Town transport.


	
	
	
	

	
	** Transport - Out of Town: This type of transport is defined by transport that extends outside of the 5km radius of the local town centre. A standard trip covers up to 30 minutes of travel (including wait/assistance time). Trips extending beyond this may be charged as additional trips.


	
	
	
	
	

	
	Cancelation: A client may cancel a scheduled service by providing at least 2 business days’ notice (48 hours, Monday to Friday). Where this notice period is met, the service will not be charged.

If a service is cancelled with less than 2 business days’ notice, the provider reserves the right to charge the full-service fee, unless the client provides written evidence of reasonable grounds (for example, illness or emergency) as permitted under the Support at Home rules.

	
	
	
	
	

	
	Standard Hour (60 minutes):
A Standard Hour refers to one full hour (60 minutes) of service delivery. The rate shown for a Standard Hour applies when services are booked and delivered for at least 60 minutes.

	
	
	
	
	

	
	Half-Hour (30 minutes):
A Half-Hour refers to a service delivered in a 30-minute block. The rate shown for a Half-Hour applies when services are booked and delivered for 30 minutes. Half-Hour rates are higher than half of the Standard Hour rate, to account for travel, set-up, and minimum staff time required to deliver the service.

	
	
	
	
	

	Validity
	Prices may be reviewed and updated periodically to reflect funding changes, wage increases, or other costs. Clients will be notified in writing of any changes at least 30 days before they take effect
	
	
	
	
	



Full Price List:
URL www.cooindacoona.com.au   

Provider contact details:
Email CommunityCare@cooindacoona.com.au 
Phone (02) 6842 0801   
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