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FEE SCHEDULE – EFFECTIVE 01/11/2025 to 30/06/2026 

This fee schedule outlines the prices for common services available through your Transitioned 
HCP /Home Care Packag/. Transitioned HCP care recipients will continue to receive an 
equivalent level of funding (including supplements) as their previous Home Care Package. The 
previous annual package amount is divided into four to create a Support at Home quarterly 
budget. 

All costs listed will be deducted from your overall package budget. Please note: This list covers 

only the most commonly used services. Additional services — such as allied health, home 

maintenance, or aids and equipment — may also be available as  your Care Plan. All services 

delivered as part of your Care Plan are GST-free. For a complete list of services and pricing, 

or if you have any questions, please contact your Care Manager.  

All services are charged by the hour, with a minimum of 2 hours for the first service.  

• After the initial service, charges apply in 30-minute increments unless otherwise noted. • 

Services directly delivered by Great Care are GST-free.  

• Services arranged through a third party will incur a 10% GST.  

Note: Service prices may be updated if delivery costs increase. You will always receive written 

notice before any changes take effect.  

Cancellations  

A minimum of 24 hours’ notice is required to cancel a service. Cancellations made with less 

than 24 hours’ notice will be charged at the full-service rate. This fee may be waived in 

emergency situations.  

Our Approach to Care Management  

Care management is a key part of your Home Care Package. It ensures your care and services 

are well coordinated and aligned with your goals.  

Your Care Partner works with:  

• You and your family  

• Allied health professionals  

• Service providers  

• Advocacy and partner organisations (if needed)  
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Price for 
Common 
Services 

How the 
provider 
delivers 
services 

 

Standard 
Hours 

Non 
Standard 

Hours 

 
 

Saturday 

 
 

Sunday 

 

Public Holiday 

Care 
Coordination  Great Care  $120.00 $120.00 $120.00 $156.00 $216.00 

 

Personal care  
(Per hour) 

 

Great Care’s 
support 
worker 

$84.00 $109.00 $109.00 $151.00 $168 

 

Cleaning 
and 

household 
tasks 

(Per hour) 
 

Great Care’s 
support 
worker 

$84.00 $109.00 $109.00 $151.00 $168 

 
In-home 
respite  

(Per hour) 
 

Great Care’s 
support 
worker 

$84.00 $109.00 $109.00 $151.00 $168 

 
Light 

Gardening 
(Per hour) 

 

Great Care’s 

support 

worker 

$84.00 $109.00 $109.00 $151.00 $168 

Nursing  (per 
hour) Great Care’s 

Nurse 
$140 N/A N/A N/A N/A 

Non-Active 
Sleepover 
Standard 

 

10:00 pm -7 :00 am $540.00  

Active 
Sleepover 
Standard 

 
Active 

Sleepover 
non-standard 

 

10:00 pm – 7:00 am $792.00 

10 :00 pm -7 :00 am $1029.00 

 

 

 

 

Staff Travel Costs to Visit you  
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 We do not charge you for your care worker to travel to visit you. However, you can travel with a 

Great Care care-worker in their car to run errands, visit friends, attend appointments, or do shopping. 

Please note these travel costs will be charged at $2.00 per km. We can also arrange Cab Charge cards 

for you. 

 

Provider contact details  

Email: admin@greatcare.net.au   

Phone:03 9395 4657  
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