
 

 

HOSANNA HEALTH CARE PTY LTD 
Support at Home Program 

PRICE LIST 
 

Effective Date: 1 November 2025  |  Version: 1.0  |  Next Review: February 2026 

 

PROVIDER DETAILS 

Company Name: Hosanna Health Care Pty Ltd |  ABN: 37 617 379 156 

Aged Care Provider ID:  PRV-37058 

 Service Area: Greater Melbourne 

Contact: 03 9002 0170  

support@hosannacc.com.au  

Address: Suite 3, Level 1/1, 11 Greenvale Drive, Greenvale VIC 3059 

 

COMPLIANCE: This price list complies with the Support at Home Program (commenced 1 November 

2025), the Aged Care Act 2024, and the Aged Care (Consequential and Transitional Provisions) Rules 

2025. 

  

mailto:support@hosannacc.com.au


 

UNDERSTANDING YOUR CONTRIBUTIONS 
Under the Support at Home program, your contribution depends on the type of service and your 

financial circumstances. Services Australia will assess your contribution rate based on your income and 

assets. 

 

Service Category Who Pays Your Contribution Example (Full 

Pensioner) 

Clinical Care (CC) Government 100% 0% $0 

Independence 

Support (IS) 

Shared cost 5-50% 5% (typically) 

Everyday Living (EL) Shared cost 17.5-80% 17.5% (typically) 

 

QUICK REFERENCE  

Full Pensioner = 5% IS + 17.5% EL   

 Part Pensioner/CSHC = 10% IS + 35% EL    

Self-Funded = 50% IS + 80% EL 

  



 

■ CLINICAL CARE SERVICES   
CLIENT CONTRIBUTION: 0% (Fully Government Funded) 

1. NURSING CARE 

• Clinical nursing services including health assessments, wound care, medication management, and chronic 

disease monitoring. 

Service Hourly Rate Your Cost (0%) 

Registered Nurse $168 $0 

Enrolled Nurse $154 $0 

Nursing Assistant $120 $0 

 

2. ALLIED HEALTH & THERAPEUTIC SERVICES 

• Professional therapeutic services by qualified practitioners for assessment, treatment, and health 

management. 

Professional Service Hourly Rate Your Cost (0%) 

Allied Health (General) $220 $0 

Allied Health Therapy 

Assistant 

$167 $0 

Counsellor / Psychotherapist $225 $0 

Dietitian / Nutritionist $341 $0 

Exercise Physiologist $219 $0 

Occupational Therapist $239 $0 

Physiotherapist $219 $0 

Podiatrist $249 $0 

Psychologist $250 $0 

 



 

3. CARE MANAGEMENT 

• Coordination and management of support services including care planning, monitoring, and liaison. 

Service Hourly Rate Your Cost (0%) 

Care Management $150 $0 

Social Worker $238 $0 

 

4. RESTORATIVE CARE MANAGEMENT 

• Specialized coordination of short-term programs to maintain/improve independence after illness or injury. 

 

Service Hourly Rate Your Cost (0%) 

Restorative Care 

Management 

$173 $0 

 

 

■ INDEPENDENCE SUPPORT SERVICES   

CLIENT CONTRIBUTION: 5-50% (Based on Income & Assets) 

Example: Full Pensioner pays 5% | Part Pensioner 10% | Self-Funded 50% 

 

INDEPENDENCE SUPPORT SERVICES 

Service Type Hourly Rate Example Cost (5%) Example Cost (50%) 

5. Personal Care $97 $4.85 $48.50 

6. Social Support & 

Community 

Engagement 

$99 $4.95 $49.50 



 

7. Therapeutic 

Services 

(Independent Living) 

$165 $8.25 $82.50 

8. Respite - 

Home/Community 

$97 $4.85 $48.50 

8. Respite - 

Community Cottage 

Quote Quote Quote 

9. Transport $89 $4.45 $44.50 

    

 

SERVICE DESCRIPTIONS: 

• Personal Care: Showering, dressing, grooming, toileting, mobility support 

• Social Support: Community activities, social gatherings, recreational programs 

• Therapeutic Services: Remedial therapy, functional rehabilitation for independence 

• Respite: Temporary relief for family carers - home, community, or cottage 

• Transport: Driver/escort to appointments, shopping, social activities 

  



 

■ EVERYDAY LIVING SUPPORT SERVICES   
CLIENT CONTRIBUTION: 17.5-80% (Based on Income & Assets) 

Example: Full Pensioner pays 17.5% | Part Pensioner 35% | Self-Funded 80% 

EVERYDAY LIVING SERVICES 

Service Type Rate Example Cost (17.5%) Example Cost (80%) 

10. Domestic 

Assistance 

$97/hr $16.98/hr $77.60/hr 

11. Meal Preparation $97/hr $16.98/hr $77.60/hr 

11. Meal Delivery $22/meal $3.85/meal $17.60/meal 

12. Home 

Maintenance & 

Repairs 

$120/hr $21/hr $96/hr 

13. Assistive 

Technology & 

Equipment 

Quote Quote Quote 

14. Home 

Modifications 

Quote Quote Quote 

    

    

 

SERVICE DESCRIPTIONS: 

• Domestic Assistance: Cleaning, vacuuming, laundry, ironing, dishes, light tidying 

• Meal Services: Meal planning, preparation, delivery, nutritional support 

• Home Maintenance: Light bulbs, minor repairs, garden maintenance, handyman services 

• Assistive Technology: Equipment & products - mobility aids, bathroom equipment, continence products 

• Home Modifications: Grab rails, ramps, bathroom modifications, accessibility improvements 

📋 QUOTATION-BASED SERVICES: Community cottage respite, assistive technology, and home 

modifications are priced individually. Contact us for a personalised quotation. Some services may be 

eligible for AT-HM Scheme funding. 



 

 

ADDITIONAL CHARGES & CONDITIONS 
 

Charge Type Details 

Travel $1.50 per kilometre (return trip) 

Calculated from our office/previous 

appointment to your location 

Minimum Visit 30 minutes minimum 

Then billed in 15-minute increments 

Cancellation Full fee if cancelled within 24 hours 

No charge with 24+ hours notice 

Emergency exceptions considered 

Standard Hours Monday – Friday, 6:00am – 8:00pm 

All rates shown apply during standard hours 

After-Hours Surcharge Saturday: +15% | Sunday: +25% | Public 

Holidays: +25% 

Example: Personal care on Saturday = $97 + 

15% = $111.55/hr 

 

GST: All prices exclude GST where applicable. Most aged care services are GST-free. 

  



 

IMPORTANT INFORMATION 
🏥 Comprehensive Provider 

Hosanna Health Care provides all 14 Support at Home service types for complete, coordinated care. 

💰 Price Caps (July 2026) 

Government will set price caps from 1 July 2026. Our prices will be reviewed to align with caps when 

announced. 

📋 Individual Care Plans 

Your actual costs depend on your personal care plan and services received. We work with you to 

manage your budget. 

🛡️ Lifetime Cap Protection 

Maximum lifetime contribution: $130,000 across all aged care services (including residential if you 

later transition). 

📄 Service Agreements 

All services provided undersigned agreements outlining services, costs, and your rights under the 

Statement of Rights. 

🔄 Regular Price Reviews 

Prices reviewed quarterly. You'll receive 30 days written notice of any changes. 

⭐ Quality Standards 

All services meet Aged Care Quality Standards and Statement of Rights requirements. 

🏠 AT-HM Scheme Funding 

Equipment and home modifications may qualify for separate AT-HM Scheme funding. We can help 

with applications. 

 

 

 

 

 

 



 

CONTACT US 
 

HOSANNA HEALTH CARE PTY LTD 
ABN: 37 617 379 156 

 

 

  

   Phone 03 9002 0170  

        Email support@hosannacc.com.au  

  Website Aged Care Support 

    Address Suite 3, Level 1/1, 11 Greenvale Drive, 

Greenvale VIC 3059 

      Office Hours Monday – Friday: 9:00am – 5:00pm 

     After Hours Provided to participants directly upon service 

commencement 

 

 

HELPFUL RESOURCES: 

 

      Fee Estimator: www.myagedcare.gov.au 

      My Aged Care: 1800 200 422 

   Services Australia: For contribution rate assessments 

 

 

──────────────────────────────────────────────────────────────────────────────── 
This price list is effective from 1 November 2025 (Version 1.0) 

Compliant with Support at Home Program, Aged Care Act 2024, and Statement of Rights 

© 2025 Hosanna Health Care Pty Ltd. All rights reserved. 
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https://hosannacc.com.au/aged-care-support/

