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SUPPORT AT HOME PRICING SCHEDULE – Direct SAH Participant Prices 

Pricing effective from 1 July 2026. For up-to-date pricing information please get in touch with us at careservices@santaclarahomecare.com.au 

 
INDEPENDENCE 

1. Personal Care / Social Support & Community Engagement/ Respite / Accompanied 

Activities (no travel). Minimum 2 hours per service. 

Weekday (Standard Hours) $102 per hour 

Weekday (Non-Standard Hours) $112 per hour 

Saturday $144 per hour 

Sunday $182 per hour 

Public Holiday $222 per hour 

 
2. Massage Therapy - $182 per hour, minimum 1.5 hours per service. Services may be 

delivered by Associated Providers. 

 
3. Direct transport (Worker Vehicle). The price is per trip. 

Direct transport means a participant is driven by a Santa Clara support worker using the 

worker’s vehicle. The worker acts as both driver and support worker for the duration of the trip. 

Each transport service is up to 15 km of driving distance at a cost of $21 per trip and includes 

Carer/Driver time of $102 per hour. Driver and support worker time is charged for the duration 

of the transport service, from pick-up to drop-off. 

Weekday (Standard Hours) $123 

Weekday (Non-Standard Hours) $133 

Saturday $164 

Sunday $203 

Public Holiday $242 

• If the trip exceeds one hour, driver time will be charged proportionally. 

• Additional travel beyond 15 km may incur additional charges. Please contact us for pricing. 

• The vehicle charge applies only when the support worker’s vehicle is used. 

 

4. Indirect transport (Cabcharge). The price is per trip. 
 

Travel Days 
Distance up to 

5km 10km 15km 20km 25km 

Weekday (Standard Hours) $42.00 $57.00 $73.00 $89.00 $104.00 

Weekday (Non-Standard Hours) $48.00 $66.00 $84.00 $101.00 $119.00 

Saturday $46.00 $64.00 $81.00 $99.00 $117.00 

Sunday $46.00 $64.00 $81.00 $99.00 $117.00 

Public Holiday $47.00 $65.00 $82.00 $100.00 $118.00 
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EVERYDAY LIVING 

 
1. Domestic Assistance and Meals Preparation. Minimum 2 hours per service 

 

Weekday (Standard Hours) $102 per hour 

Weekday (Non-Standard Hours) $112 per hour 

Saturday $144 per hour 

Sunday $182 per hour 

Public Holiday $222 per hour 

 

 
2. Meal Delivery - Prices are for using Lite & Easy only. If you have a different meal delivery 

provider, please contact us for pricing. 

Meal Option Total Price per Meal 

Main Meal only $ 17 

Main Meal + Soup $ 20 

Main Meal + Dessert $ 21 

Main Meal + Soup + Dessert $ 23 

 

 
CLINICAL CARE - Services may be delivered by our Associated Providers 
 

1. Registered Nurse (minimum 1.5 hours for Standard Hours; minimum 2 hours for Non-Standard 

hours – Weekend / PH) 

RN Weekday (Standard Hours) $161 per hour 

RN Saturday $198 per hour 

RN Sunday $235 per hour 

RN Public Holiday $312 per hour 

 

2. Allied Health (available from Mondays to Fridays only, minimum hours are determined based 

on service complexity and client requirements) 

Podiatry $216 per hour 

Dietician Service $218 per hour 

Physiotherapy $218 per hour 

Exercise Physiology $218 per hour 

Occupational Therapy $229 per hour 

 
CARE MANAGEMENT - $125 per hour 

 

 
CANCELLATION POLICY: Cancellation notice must be provided no less than 48 hours in advance 
to avoid being charged the full rate 
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