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NEW CARE SERVICES LTD – Price Schedule 
(Effective 1.11.2025) 

 
Clients who have an existing Home Care Package and were assessed before the 12.09.2024 
Your package is what the department has called a Grandfathered Home Care Package Client. This means that if 
you are a full pensioner, you will not pay for any services. If you are currently paying an income tested fee your 
contribution will not exceed your current contribution regardless of how many services, you receive.  
If you were assessed after the above date, you may be assessed to co-contribute to some services. 
More information about co-contribution payments towards services can be found on the My Aged Care Website.  
 
As part of the changes the Department has determined that Care Management fees are set at 10% of the Package 
allocation. This Care Management Fee will cover activities of your case manager and involve regular and ongoing 
communication with you, your family and your support people.  
 

‘Grandfathered’ Home Care Package Client Funding 
(Assessed Prior to 12.09.2024) 

 
 

 

Support At Home Client Funding 
(Assessed after 12.09.2024) 
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RATES OF SERVICE 

 
 

Service Category Duration Day Evening  Saturday Sunday Public  

      6pm - 7am     Holiday 

Clinical Supports           
Registered Nursing 1 Hour 150 180 180 200 220 
Enrolled Nurse Support 1 Hour 120 150 150 170 195 
Wound Care 30 Mins 90 110 110 140 N/A 
Medication Management 30 Mins 90 110 110 140 N/A 
Physiotherapy Consultation 180 N/A 180 N/A N/A 
Podiatry Consultation 180 N/A 180 N/A N/A 
Allied Health Assistant 1 Hour 110 N/A N/A N/A N/A 
Restorative Care Management 1 Hour 107 115 N/A N/A N/A 

Independence           
Personal Care 1 Hour 107 115 130 155 195 
In Home Respite 1 Hour 107 115 130 155 195 
Social & Community Access 1 Hour 107 115 130 155 195 
Remedial Massage Consultation 180 N/A 180 N/A N/A 
Chiropractic Consultation 180 N/A 180 N/A N/A 
Osteopathy Consultation 180 N/A 180 N/A N/A 

Transport Services           
One Way Transport < 30 Mins 35 55 55 75 75 
 30 - 60 Mins 70 110 110 150 150 

Everyday Living           
Domestic Assistance 1 Hour 107 115 130 155 195 
Home Maintenance & Gardening Or Contractor Rate 95 N/A 95 140 N/A 
Meal Preparation  1 Hour 107 115 130 155 195 

 
 

A Late Cancellation Fee of the ‘Full Cost of Scheduled Service’ will incur if a service is cancelled by  
the client within 48 Hours prior to the scheduled time of the support.  
This is in line with the new reforms set in the Support at Home Guidelines. 
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