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 Pricing Schedule Standard Hours
Non-

Standard 
Hours

Weekend Public 
Holiday

Clinical supports Charge In-Home In-Clinic In-Home

Registered nurse per hour $197 $182 $242 $365 $523

RN short visit (15 mins) per visit $117 - $144 $217 $311

RN short visit (30 mins) per visit $165 - $203 $306 $438

Enrolled nurse per hour $159 $147 $195 $295 $422

EN short visit (15 mins) per visit $97 - $119 $180 $258

EN short visit (30 mins) per visit $136 - $167 $252 $361

HSW medication administration per hour $127 - $156 $235 $337

HSW med. admin. short visit (30 mins) per visit $111 - $136 $206 $295

Allied health therapy assistant per hour $146 $127 - - -

Counsellor or psychotherapist per hour $233 $201 - - -

Dietitian or nutritionist per hour $275 $243 - - -

Exercise physiologist per hour $233 $201 - - -

Occupational therapist per hour $233 $201 - - -

Physiotherapist per hour $233 $201 - - -

Podiatrist per hour $233 $201 - - -

Psychologist per hour $254 $222 - - -

Social worker per hour $233 $201 - - -

Speech pathologist per hour $275 $243 - - -

Wellness and reablement group per hour $52 - - -

Nurse Practitioner per hour $230

Care management per hour $137 $137 - - -

Restorative care management per hour $197 $197 - - -

Independence

Personal care per hour $115 - $141 $213 $305

Group social support per hour - $52 $64 $97 $138

Social support, individual,
cultural, digital per hour $115 - $141 $213 $305

Accompanied activities (includes 
transport cost) per hour $138 - $170 $256 $366

Day trips/Bus trips per hour $40

Support at Home Program
Effective: 1 July 2026



 Pricing Schedule Standard Hours
Non-

Standard 
Hours

Weekend Public 
Holiday

Independence continued Charge In-Home In-Clinic In-Home

Therapeutic services for 
independent living including 
remedial massage, chiropractor

per hour $190 $159 - - -

Respite in home (day and overnight) per hour $115 - $141 $213 $305

Respite in centre (day) per hour - $64 $80 $120 $170

Transport

Transport (0-10kms) per trip $48 $59 $89 $128

Transport (11-20kms) per trip $81 $100 $150 $215

Transport (21-30kms) per trip $105 $125 $180 $265

Transport (31-60kms) per trip $203 $249 $376 $538

Transport (>60kms) per trip Negotiable

Everyday living

House cleaning and laundry per hour $115 $141 $213 $305

Shopping assistance (includes 
transport) per hour $138 $170 $256 $366

Gardening and home maintenance Invoice plus 10%

Meal preparation per hour $115 $141 $213 $305

HSW short visit (30 mins) per visit $102 $125 $189 $271

Assistive technology              (prescription and wrap-around costs apply at therapist rates)

Administration cost 10%    Up to a maximum of $500

Home modifications               (prescription and wrap-around costs apply at therapist rates)

Coordination cost 15%
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Support at Home Program
Effective: 1 July 2026
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Please note: 
•	 Cancelled visits with less than 24 hours notice will be charged at full cost of the service. 
•	 Minimum visit time for Home Support Workers is 30 minutes. 
•	 Standard hours are Monday to Friday 6am–6pm. 
•	 Additional and specialised services can be provided, rates to be agreed. 
•	 Consumables ordered for/by the client will be an additional charge.
•	 If the client chooses a contractor, an administration charge of 10% applies.
•	 Cottage overnight respite can be arranged through the Commonwealth Home Support Program.
•	 Services Australia will advise clients if a client contribution applies.
•	 Indirect service such as planning/referrals for allied health/nursing will be charged at in-clinic rate.
Note: From 1st Oct 2026, Personal Care transitions to Clinical Supports.
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