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Baptcare Westhaven Community 
is a friendly and supportive aged 
care community in Footscray. It has 
been part of the local community 
for 40 years.

Welcome to  
Baptcare Westhaven 
Community

What to expect at Baptcare 
Westhaven Community
Baptcare Westhaven Community is a 
welcoming aged care community with a 
proud local heritage. Many of our residents 
come from Footscray and the surrounding 
neighbourhoods.

As a resident here, you will be part of a 
multicultural community that celebrates the 
diverse cultures of its residents. Our unique 
Lotus Area specifically caters to the needs of 
residents from South East Asian backgrounds.

We also have a dedicated memory support 
unit, providing specialist care for people with 
memory loss and dementia.

With beautiful gardens and a homely feel, our 
community is more than just a place to live –  
it’s a place for living. 

FAMILIES 
WELCOME  

AT ANY  
TIME



Features of Baptcare  
Westhaven Community
Baptcare Westhaven Community is  
a place where you will feel at home.  
We have several shared areas, such as:

•	 Large landscaped gardens and  
courtyard areas

•	 Bright dining rooms and lounges

•	 Common areas with large windows 
capturing garden and city views.

We offer many activities for you to  
enjoy. We also provide healthy and tasty  
meals, which are prepared every day in  
our kitchen. 

Our qualified and experienced staff provide 
the highest quality of nursing-led care, with 
registered nurses on-site 24 hours a day,  
seven days a week. 



Care tailored to your needs
Baptcare Westhaven Community 
provides the best of care based on each 
resident’s individual requirements, 
including:

•	 All levels of residential aged care 
(low to high)

•	 Respite care

•	 Specialist dementia care in our 
dedicated memory support unit 
(Goble wing) 

•	 End-of-life (palliative) care. 

Our respite care includes short-term and 
medium-term respite stays for people in 
need of temporary accommodation – for 
example, those who are recovering from 
illness or who want to give their usual 
caregivers a break. 



What the bedrooms include:  
>> A private room with an ensuite bathroom

>> A large window with a lovely view 

>> A modern, adjustable bed 

>> A flat-screen TV

>> Heating that you can change  
to suit the temperature you like

>> A built-in wardrobe with a  
lockable drawer



Who is eligible for  
a place at Baptcare  
Westhaven Community? 
Baptcare Westhaven Community is a 
residential aged care community. This means 
it is for older people who need a higher level 
of care than what can be provided at home. 

We welcome everybody who requires 
residential aged care, including government- 
funded clients. We strive to provide an 
inclusive community for all, no matter their 
beliefs, financial situation or background.

For respite stays, both government-funded 
(i.e. for people who are ACAS-approved or on 
a Home Care Package) and self-funded places 
are available.

How to apply for a place  
at Baptcare Westhaven  
Community

>> First, you will need an Aged Care  
Assessment Service (ACAS) assessment.  
If you are applying for a concessional place, 
you will also need a Centrelink assessment 
to determine your eligibility.

>> Call Baptcare Westhaven Community  
on 13 BAPTCARE (13 22 78) to discuss 
your next steps and book a tour. 

>> We will then send you an application form.

>> Fill out the application form and return  
it to us.
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Baptcare Westhaven Community 
50 Pickett Street, Footscray VIC 3011
baptcare.org.au

Call 13 BAPTCARE 
(13 22 78) 

About Baptcare
Baptcare is a faith-based, not-for-profit 
organisation that cares for people of all  
ages, cultures, beliefs and circumstances. 
Our vision is for communities where  
every person is cherished.

We have more than 70 years of  
experience in aged care, so you can  
be sure that we are a stable and trusted 
choice.


