
Support at Home 
Service List 

November 2025 

 

 

 

Category Service Unit Amount 

 
Care management Hourly $138.00 

 
Restorative Care management Hourly $168.00 

 

Clinical 
Nursing - Registered Nurse Hourly 

 

Hourly 

$181.00 

Occupational Therapist $215.00 

 
Physiotherapist Hourly $200.00 

 
Podiatry Hourly $210.00 

 

Hourly 

Hourly 

Hourly 

Hourly 

Hourly 

Hourly 

- 

 
- 

 

 
Hourly 

Hourly 

Hourly 

Hourly 

Per Trip 

Hourly 

Hourly 

Per Meal 

 
 
 
 
 
 

 

Independence 

Remedial Masseuse 

Personal Care 

Continence Management (Non-clinical) 

Individual Social Support (in participant’s home) 

Accompanied Activities / Social Support (with Travel) 

Respite Care (in participant's home) 

Assistive Technology 

Home Modifications 

 

$175.00 

$118.00 

$118.00 

$118.00 

Refer Schedule A 

$118.00 

Per Quote (within Cap) 

Per Quote (within Cap) 

 

 
 
 
 
 
 

 

Everyday Living 

Domestic Assistance 

Meal Preparation 

Laundry Services 

Shopping Assistance 

Direct Travel 

Gardening 

Cleaning & Maintenance 

Meal Delivery (Meal is Supplied) 

 

$112.00 

$112.00 

$112.00 

Refer Schedule A 

Refer Schedule B 

$95.00 

$100.00 

$15.00 

 



Support at Home 
Service List 

November 2025 

 

 

 

Category Service (Loading Rates) Unit Amount 

 
Standard Rate (7 am – 5 pm) Hourly $118.00 

 
After Hours Rate (5 pm – 10 pm) Hourly $129.00 

Personal Care /  

Saturday $167.00 Social Support / Hourly 

Respite Care 
Hourly Sunday $203.00 

 
Public Holiday Hourly $227.00 

 
Hourly 

Hourly 

Hourly 

Hourly 

Hourly 

 
Hourly 

Hourly 

Hourly 

Hourly 

Hourly 

 
 

 
Domestic 

Assistance 

Standard Rate (7 am – 5 pm) 

After Hours Rate (5 pm – 10 pm) 

Saturday 

Sunday 

Public Holiday 

 

$112.00 

$123.00 

$161.00 

$197.00 

$221.00 

 

 
 

 
Registered 

Nurse 

Standard Rate (7 am – 5 pm) 

After Hours Rate (5 pm – 10 pm) 

Saturday 

Sunday 

Public Holiday 

 

$181.00 

$200.00 

$246.00 

$311.00 

$376.00 
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Schedule A Travel Distance Unit Standard 
After 
Hours 

Saturday Sunday Public 
Holiday 

 
01 to 10 KMs Hourly $132.00 $143.00 $181.00 $217.00 $241.00 

Accompanied 11 to 20 KMs Hourly $146.00 $157.00 $195.00 $231.00 $255.00 

Activities /  

21 to 30 KMs $160.00 $171.00 $209.00 $245.00 $269.00 Individual Hourly 

Support 
(with Travel) Hourly 31 to 40 KMs $174.00 $185.00 $223.00 $259.00 $283.00 

 
41 to 51 KMs Hourly $188.00 $199.00 $237.00 $273.00 $297.00 

 
Hourly 

Hourly 

Hourly 

Hourly 

Hourly 

 

Schedule B Travel Distance Unit Standard 
After 
Hours 

Saturday Sunday Public 
Holiday 

 
01 to 10 KMs Per Trip $33.00 $35.00 $41.00 $47.00 $51.00 

 
11 to 20 KMs Per Trip $66.00 $70.00 $82.00 $94.00 $102.00 

Direct Travel 21 to 30 KMs Per Trip $99.00 $105.00 $123.00 $141.00 $153.00 

 
31 to 40 KMs Per Trip $132.00 $140.00 $164.00 $188.00 $204.00 

 
41 to 51 KMs Per Trip $165.00 $175.00 $205.00 $235.00 $255.00 

 

 
 

 
Shopping 

Assistance 

01 to 10 KMs 

11 to 20 KMs 

21 to 30 KMs 

31 to 40 KMs 

41 to 51 KMs 

 

$126.00 $137.00 $175.00 $211.00 $235.00 

$140.00 $151.00 $189.00 $225.00 $249.00 

$154.00 $165.00 $203.00 $239.00 $263.00 

$168.00 $179.00 $217.00 $253.00 $277.00 

$182.00 $193.00 $231.00 $267.00 $291.00 

 


