
Support At Home Fee Schedule 

Effective 1st November 2025 

 
 

 

Subsidy Home Care 
Package 

Classification 
1 

Classification 

2 
Classification 

3 

Classification 

4 
Classification 

5 

Classification 

6 
Classification 

7 

Classification 

8 

Government 
Contribution 

Per Day 
Quarter 
Annual 

$30.13 
$2,750.00 
$11,000.00 

$41.09 
$3,750.00 
$15,000.00 

$57.53 
$5,250.00 
$21,000.00 

$76.71 
$7,000.00 
$28,000.00 

$95.89 
$8,750.00 
$35,000.00 

$123.28 
$11,250.00 
$45,000.00 

$164.38 
$15,000.00 
$60,000.00 

$213.69 
$19,500.00 
$78,000.00 

Management Fees          

Care Management Fee 
10% 

Per Day 
Annual 

$3.01 
$1,100.00 

$4.10 
$1,500.00 

$5.75 
$2,100.00 

$7.67 
$2,800.00 

$9.58 
$3500.00 

$12.32 
$4,500.00 

$16.43 
$6,000.00 

$21.36 
$7,800.00 

Total Balance to spend 
on services 

Per Day 
Annual 

$27.12 
$9,900.00 

$36.99 
$13,500.00 

$51.78 
$18,900.00 

$69.04 
$25,200.00 

$86.31 
$31,500.00 

$110.96 
$40,500.00 

$147.95 
$54,000.00 

$192.33 
$70,200.00 

Other Fees          

Basic Daily Care Fee Per Day $0 $0 $0 $0 $0 $0 $0 $0 

Income tested fee Means tested 
on annual 
income by 
Centrelink. 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Means tested, 
call 1800 227 
475 for 
information 

Service Fees Mon - Fri  
6am-6pm 

Mon - Fri 
6pm-6am 

Saturday 
 

Sunday Public Holiday     

Independence Support 
Personal Care, Transport, 
Social Support, Respite. 

 

$90.00 
 

$95.00 $105.00 
 
 

$122.00 $180.00     

Everyday Living 
Cleaning, Gardening, 
Meals, Shopping  

$90.00 $95.00 $105.00 $122.00 $180.00     

Transport cost $1 per Km $1 per Km $1 per Km $1 per Km $1 per Km     

Clinical Care (100% Gov 
funded) 

Mon - Fri  
6am-6pm 

Mon - Fri 
6pm-6am 

Saturday 
 

Sunday Public Holiday     

Nursing, Physiotherapy, 
OT, Social Work, 
Exercise Physiology. 

As per 
Quote 

        



All prices exclude GST (GST may apply to private and brokered services) 
Please note: this information is valid from 1 November 2025; all prices are subject to change 

Reliable Hands Community Care Services Pty Ltd (prev. Helping Hands Community Care Services Pty Ltd)  
ABN 66 602 115 597 

 
Other fees and charges 

• A Full cancellation fee will be charged if the service is cancelled with less than 12 hours’ notice, or if the customer is not at home at the time of the scheduled service, or the worker 
is turned away (excluding Wellness and Exercise Groups). 

• Social Support Customers are responsible for entry fees, entertainment costs, meals, transport, parking fees, volunteer expenses, etc. 

• If you choose to use a provider not on the Reliable Hands approved provider list, a $150.00 fee will be charged to cover administration costs. 

• When using your own provider, the provider’s invoice fee for this service will be included in your Reliable Hands statement. 

• Exit fees, Agency External Provider Fees, Brokered External Fees are all $0.00 
 

For Further information Please call 1300 685 206 or visit  www.reliablehandsccs.com.au 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.reliablehandsccs.com.au/


 

 

 

 

 

 


