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Home Care Package Schedule of Fees & Charges 

Effective from Aug 2025 

Care and Package Management Fees  

Level 
Care Management Fees per week 

(13% of the subsidy) 
Package Management Fees per 

week (12% of the subsidy) 

Level 1 $26.75 $24.69 

Level 2 $47.03 $43.41 

Level 3 $102.36 $94.49 

Level 4 $155.18 $143.25 

Exit Fee: $0 

Hourly Service Charges: 

Service 
Standard 

Hours 

Non-
Standard 

Hours 
Saturday Sunday 

Public 
Holiday 

Personal Care $70 $75 $90 $120 $170 

In Home Respite $70 $75 $90 $120 $170 

Domestic Assistance $70 $75 $90 $120 $170 

Nursing 
Between $90-
$250 

N/A N/A N/A N/A 

Gardening 
Between $80-
$250 

N/A N/A N/A N/A 

Podiatry 
Between $95-
$250 

N/A N/A N/A N/A 

Occupational Therapy 
(Assessment) 

As per 
individual 
quote 

N/A N/A N/A N/A 

Occupational Therapy (Visit) 
Between 
$175-$300 

N/A N/A N/A N/A 

Physiotherapy (Visit) 
Between 
$120-$300 

N/A N/A N/A N/A 

Physiotherapy Assistant 
(Visit) 

Between $90-
$150 

N/A N/A N/A N/A 

Transport (Travelling with 
the client or on behalf of the 
client) 

$1.80 per Km 
travelled 

N/A N/A N/A N/A 
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Service 
Standard 

Hours 

Non-
Standard 

Hours 
Saturday Sunday 

Public 
Holiday 

Home Maintenance 
As per 
individual 
quote 

N/A N/A N/A N/A 

Home Modifications 
As per 
individual 
quote 

N/A N/A N/A N/A 

Equipment and consumables 
As per 
individual 
quote 

N/A N/A N/A N/A 

 

Sri Om Care Team Initial 
Date 

 Client/Representative 
Date 

 

 

Cancellations : If you are not at home or cancel (for a non-emergency) with less than 48 
hours’ notice, the full costs of services scheduled will be charged. 

 Exit Fee : You can cease your services at any time providing 30 days written notice to 
info@sriomcare.org.au . Sri Om does not charge any exit fee. 

Overnight Care: Overnight Care is up to 12 hours, between 8pm and 8am. Team members 
need a bed in a separate room and need 8 hours sleep, or the fee reverts back to the hourly 
rate. Additional fees will apply for any services provided. If you require overnight care please 
contact your case manager in advance to do the budgeting. 
 
Therapy sessions: This includes visits from qualified physio assistants who provide 
massages, 
pain management assistance, following up with the reports of Physiotherapist, Doing 
exercises. 
 
Physiotherapist / Podiatrist: For assessment, review, mobility consultations and equipment 
prescription, design of exercise programs, advice on safe transfers, pain management and 
report writing. 
 
Occupational Therapist: For assessment, review, equipment prescription, Activities of 
Daily 
Living programs, home modification consultations 
 
Travel Charges: $1.80/km travel charges, in addition to the normal service charges will be 
charged while providing transport services with or on behalf of the clients. This is to cover 
fuel cost for the carers. 
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Package Management Fees:  

Package management is the ongoing administration and organisational activities associated 
with ensuring the smooth delivery and management of your Home Care Package. It may 
include the costs for: preparing monthly statements; managing your package funds; and 
compliance and quality assurance activities required for Home Care Packages, staff checks, 
government audit and training. It does not include costs that are unrelated to supporting your 
care, nor costs associated with the provider’s running of their business such as marketing, 
office rent, insurance, or activities completed before you enter into a Home Care Agreement 
with them.  

Care Management Fees :  

This is for the assessment, planning, facilitation, care coordination, evaluation of your 
services and support. Your dedicated Care co-ordinator will work with you to plan your care 
and help you use your package in the best way possible. Reviewing your Home Care 
Agreement (an Agreement between you, and your provider, detailing the services you will 
access) and Care Plan (a Plan designed by you and your provider to ensure the services you 
access help you achieve your goals). Coordination and scheduling of services ensuring your 
care is aligned with other supports. Providing a point-of-contact for you or your support 
network. Ensuring the care, you receive is respectful of your culture; & Identifying and 
addressing risks to your safety. 

Care management may be provided in different ways including face-to-face or via phone or 
email. 

Sri Om Care Team Initial 
Date 

 Client/Representative 
Date 

 

 


