
Crisden Care - Home Care Pricing Schedule 
01 November 2025

Care Management 
Care Management services includes coordinating care and services that will help you deliver 
on the goals you identified in your Care Plan. Your Care Partner will work with you to ensure 
your care plan and budget is suitable to meet your needs, reviewing this regularly. This 
includes referring to other external providers as necessary, and liaising with other health 
professionals as required to support you well. Care Management can be provided to you in a 
range of different ways including face-to-face or via phone or email. 

Pooled Care Management 
From 01 November 2025, care management is capped at 10% of your funding. This is 
automatically deducted from your funding and held in Crisden Care’s Care Management 
account with Services Australia. Pooled care management ensures those that need additional 
care management receive it.  

Package Management 
From 01 November 2025, Package Management is no longer a feature of home care funding. 
Providers are required to build their administrations costs and other overheads into their 
hourly unit costs.  

Prefer to talk?  
Give us a call with any questions or help needed. 	 	1800 274 733 

Crisden Care offers transparent pricing to all of our Clients. This is to make the complex 
simple, ensuring you are always informed and clear about what your home care funding can 
achieve for you.  

We champion true relationships, with qualified, trained and professional Care Team 
members and Nurses who are local to you. In every interaction, you can be assured Crisden 
Care is the right team to have by your side.  



Crisden Care offers a range of services to support you remain happy and well in your own 
home. Whether you need one or two service types, or more comprehensive supports to 
keep you at home, we have the right solutions for you.  

Service Category - 
Independence Weekdays Weekdays 

- 6:00pm Saturdays Sundays Public 
Holidays

• Assistance with self-care and 
Activities of Daily Living 

• Assistance with self-
administration of medication 

• Continence Management (non-
clinical)

15 min 

$43.00

15 min 

$47.25

15 min 

$57.00

15 min 

$71.00

15 min 

$85.00

30 min 

$66.00

30 min 

$74.50

30 min 

$94.00

30 min 

$122.00

30 min 

$150.00

60 min 

$112.00

60 min 

$128.75

60 min 

$168.00

60 min 

$224.00

60 min 

$280.00

Social Support and Community 
Engagement: 

• Individual social support 
• Accompanied activities 
• Cultural support 
• Digital education and support 
• Assistance to maintain 
      personal affairs

60 min 

$112.00

60 min 

$128.75

60 min 

$168.00

60 min 

$224.00

60 min 

$280.00

• Expenses to maintain 
personal affairs At Cost

Respite: 

• Supervision and assistance of 
an older person by a person 
other than their usual informal 
carer, delivered on an 
individual or group basis, in 
the home or community. 

60 min 

$112.00

60 min 

$128.75

60 min 

$168.00

60 min 

$224.00

60 min 

$280.00

• Social Support and Community 
Engagement 

• Respite 
• Shopping Assistance 

These services as above that 
require accessing the community / 
involve transport as part of the 
service. 

$125.25 

Community

$144.00 

Community

$188.00 

Community

$250.50 

Community

$313.25 

Community



Service Category - Everyday 
Living Weekdays Weekdays 

- 6:00pm Saturdays Sundays Public 
Holidays

Domestic Assistance: 

• General house cleaning  
• Laundry services 
• Shopping assistance 

$112.00 $128.75 $168.00 $224.00 $280.00

Meal Preparation: 

• Support to prepare meals in 
the home

$112.00 $128.75 $168.00 $224.00 $280.00

Gardening $150.75

Assistance with home 
maintenance and repairs $150.75

Expenses for home maintenance 
and repairs At cost

Service Category - 
Independence Weekdays Weekdays 

- 6:00pm Saturdays Sundays Public 
Holidays

Acupuncturist $224.50 $258.25 $336.75 $449.00 $511.75

Chiropractor $160.75 $184.75 $241.25 $321.50 $401.75

Diversional Therapist $150.75 $173.50 $226.25 $301.50 $376.75

Remedial Masseuse $204.75 $235.50 $306.75 $409.25 $511.50

Art Therapist $150.75 $173.50 $226.25 $301.50 $376.75

Osteopath $160.75 $184.75 $241.25 $321.50 $401.75

Transport - Direct - Short 
Time - up to 30 minutes 
Kilometres - up to 20 kilometres. 

$86.00 $99.00 $129.00 $172.00 $215.00

Transport - Direct - Medium 
Time - 45 minutes to 60 minutes.  
Kilometres - up to 40 kilometres. 

$152.00 $175.00 $228.00 $304.00 $380.00

Transport - Direct - Long 
Time - 60 minutes to 90 minutes. 
Kilometres - up to 60 kilometres. 

$236.50 $272.00 $354.75 $473.00 $591.25

Transport - Direct - Extended 
Time - 90 minutes to 120 minutes 
Kilometres - up to 100 kilometres. 

$341.50 $392.75 $512.25 $683.00 $853.75

Transport - Indirect (taxi / 
rideshare vouchers) At Cost



• Registered Nurse (direct) is where the RN is attending in person. Registered Nurse (indirect) is where nursing 
is provided virtually, for example, via video conference, Telehealth etc.  

Service Category - Clinical 
Supports Weekdays Weekdays 

- 6:00pm Saturdays Sundays Public 
Holidays

Ongoing  - Care Management 

15 min 

$51.25

15 min 

$58.95

15 min 

$79.00

15 min 
 

$102.50

15 min 

$128.25

30 min 

$82.50

30 min 

$95.00

30 min 

$123.75

30 min 

$165.00

30 min 

$206.25

60 min 

$145.00

60 min 

$166.75

60 min 

$217.50

60 min 

$290.00

60 min 

$362.50

Restorative Care Pathway - Care 
Management

15 min 

$55.50

15 min 

$61.75

15 min 

$75.75

15 min 

$96.00

15 min 

$116.25

30 min 

$91.00

30 min 

$103.25

30 min 

$131.50

30 min 

$172.00

30 min 

$202.50

60 min 

$162.00

60 min 

$186.30

60 min 

$243.00

60 min 

$324.00

60 min 

$405.00

Allied Health Therapy Assistant $204.75 $235.50 $307.25 $409.50 $511.50

Counsellor or Psychotherapist $204.75 $235.50 $307.25 $409.50 $511.75

Dietician or Nutritionist $224.50 $258.25 $336.75 $449.00 $511.75

Exercise Physiologist $204.75 $235.50 $306.75 $409.25 $511.50

Music Therapist $204.75 $235.50 $306.75 $409.25 $511.50

Occupational Therapist $220.00 $253.00 $330.00 $440.00 $550.00

Physiotherapist $204.75 $235.50 $306.75 $409.25 $511.50

Podiatrist $204.75 $235.50 $306.75 $409.25 $511.50

Psychologist $224.50 $258.25 $336.75 $449.00 $511.75

Social Worker $204.75 $235.50 $306.75 $409.25 $511.50

Speech Pathologist $224.50 $258.25 $336.75 $449.00 $511.75



Service Category - Clinical 
Supports Weekdays Weekdays 

- 6:00pm Saturdays Sundays Public 
Holidays

Nursing Care - Registered Nurse - 
Direct

15 min 

$55.50

15 min 

$61.75

15 min 

$75.75

15 min 

$96.00

15 min 

$116.25

30 min 

$91.00

30 min 

$103.25

30 min 

$131.50

30 min 

$172.00

30 min 

$202.50

60 min 

$162.00

60 min 

$186.30

60 min 

$243.00

60 min 

$324.00

60 min 

$405.00

Nursing Care - Registered Nurse - 
Indirect - charged in 15 minute 
increments

$126.00 $145.00 $189.00 $252.00 $315.00

Nursing Care - Enrolled Nurse - 
Direct

15 min 

$43.75

15 min 

$48.25

15 min 

$58.25

15 min 

$72.50

15 min 

$87.00

30 min 

$67.50

30 min 

$76.25

30 min 

$96.25

30 min 

$125.00

30 min 

$153.75

60 min 

$115.00

60 min 

$132.25

60 min 

$172.50

60 min 

$230.00

60 min 

$287.50

Nursing Care - Nursing Assistant - 
Direct

15 min 

$43.00

15 min 

$47.25

15 min 

$57.00

15 min 

$71.00

15 min 

$85.00

30 min 

$66.00

30 min 

$74.50

30 min 

$94.00

30 min 

$122.00

30 min 

$150.00

60 min 

$112.00

60 min 

$128.75

60 min 

$168.00

60 min 

$224.00

60 min 

$280.00

Nursing Care Consumables At Cost

Prescribed Nutrition At Cost

• Cancellations - any cancellation with less than 2 business days notice requires the service to be charged.  
• Enrolled Nursing is available in some areas and can be provided under the direction of a Registered Nurse 

and within the scope of their role. 
• Some services require quotes prior to being provided. 
• Crisden Care applies a 10% handling fee to third party invoices, to account for the administrative costs 

associated with facilitating these payments on your behalf. 

Prefer to talk?  
Give us a call with any questions or help needed. 	 	 1800 274 733


