
Support at Home Pricing from 1 November 2025 

Services Unit of 
cost 

Monday - 
Friday 
(6am-
8pm) 

Monday - 
Friday 

(8pm-6am) 
Saturday Sunday Public 

Holidays 

Clinical Supports             

Nursing Care       
Registered Nurse per hour 170.00 187.00 230.00 281.00 340.00 

Nursing care consumables per quote      
Allied Health and other therapeutic services     

Dietitian or nutritionist per hour 200.00 N/A N/A N/A N/A 
Exercise Physiologist per hour 200.00 N/A N/A N/A N/A 
Occupational Therapist per hour 200.00 N/A N/A N/A N/A 
Physiotherapist per hour 200.00 N/A N/A N/A N/A 
Podiatrist per hour 200.00 N/A N/A N/A N/A 
Speech Pathologist per hour 220.00 N/A N/A N/A N/A 
Allied health (group) per hour 75.00 N/A N/A N/A N/A 
Prescribed Nutrition per quote      

Care management (non-clinical) per hour 140.00 N/A N/A N/A N/A 
Care management (clinical) per hour 170.00 N/A N/A N/A N/A 
Restorative care management per hour 200.00 N/A N/A N/A N/A 

Independence             

Personal Care        
Assistance with self-care and 
activities of daily living per hour 105.00 116.00 142.00 173.00 210.00 

Assistance with self-
administration of medication per hour 110.00 121.00 149.00 182.00 220.00 

Continence Management (non-
clinical) per hour 105.00 116.00 142.00 173.00 210.00 

Social support 
      

Individual social support per hour 100.00 110.00 135.00 165.00 200.00 

Accompanied Activities per hour 110.00 121.00 149.00 182.00 220.00 

Group social support per hour 50.00 55.00 68.00 83.00 100.00 

Respite 
      

Respite in home per hour 100.00 110.00 135.00 165.00 200.00 

Respite in community per hour 110.00 121.00 149.00 182.00 220.00 

Group respite  
per hour 50.00 55.00 68.00 83.00  

100.00  
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Services Unit of 
cost 

Monday - 
Friday 
(6am-
8pm) 

Monday - 
Friday 

(8pm-6am) 
Saturday Sunday Public 

Holidays 

Independence             

Transport 
      

0 - 10Km  per trip  59.00 65.00 80.00 97.00 118.00 

10 - 20km  per trip  90.00 99.00 122.00 149.00 180.00 

20 - 40km per trip  135.00 149.00 182.00 223.00 270.00 

over 40km * per 10km 25.00 28.00 34.00 41.00 50.00 
Therapeutic Services for 
Independent Living       

Remedial Massage per hour $220.00 N/A N/A N/A N/A 

Indirect transport ** per quote       

Assistive technology *** per quote      

Home modifications **** per quote       

Everyday Living             

Domestic Assistance 
       

General house cleaning per hour 100.00 110.00 135.00 165.00 200.00 

Laundry services per hour 100.00 110.00 135.00 165.00 200.00 

Shopping Assistance per hour 110.00 121.00 149.00 182.00 220.00 

Home maintenance and repairs 
     

Gardening/lawn mowing per hour 120.00 N/A N/A N/A N/A 
Home Maintenance & 
Repairs per hour 120.00 N/A N/A N/A N/A 

Expenses for Home 
Maintenance & Repairs per quote      

Meals 
      

Meal preparation per hour 100.00 110.00 135.00 165.00 200.00 

Meal delivery - Standard per meal 13.00 N/A N/A N/A N/A 

Meal delivery - Premium per meal 15.00 N/A N/A N/A N/A 

* Cost is $135 plus $25 per addition 10kms travelled  
** PAWA issued Cabcharge card only 
*** Plus administration costs not exceeding 10% of the total cost, or up to $500 (whichever is lower) 
**** Plus coordination costs not exceeding 15% of the quoted costs or up to $1,500 (whichever is lower). 

Additional Conditions: 
• If you choose your own sub-contractor or request a preferred worker to deliver services, this may attract a higher rate 

and we will supply a quote. 
• Cancellation fee equal to full cost of scheduled service applies for cancellations with less than 2 business days. 

Cancellation fee may be waived on a case-by-case basis were there a reasonable ground. 
Price Increases: Our prices may increase up to twice per financial year with at least 14 days’ notice, by the greater of 5%, 
any increase in CPI, average wage increases for home care staff or increases in operational costs. 


