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FFeel welcome FFeel valued FFeel safe

How will you give me confidence
| am making the right choice?

We want to ensure everyone can find a home where
they feel welcome, valued, and safe.

This is achieved by working with residents and
families to ensure they get the right outcomes from
their aged care journey.




We believe:

e We can only find you the perfect home
by listening to your story, not by telling
you how great we are, indeed your
history is just as important as our future
together.

e FEveryone’s needs are different and can
change over time. We will be flexible to
deliver the care and support that best
Suits you.

e |t takes residents, families, staff and
community working together to make a
place feel like home.

e Transparency and honesty is key to
ensuring everyone finds a home where
they feel welcome, valued, and safe.




How does St Vincent’s

keep residents safeand
healthy?

We are one of the only aged care providers that is
part of a wider hospital network, the St Vincent’s
Health Australia network. Because of this network,
we offer a unique clinical advantage that helps keep
residents safe and healthy.

Our clinical advantage gives us access to:

e Expert medical and clinical advice for complex
care situations

e Tele-health calls with our hospitals to manage
complex care delivery on site

¢ Advanced outbreak management procedures
and fast-tracked testing services

o Access to palliative care specialists
e Registered nurses on site 24/7

This advantage helps us minimise the risk of
outbreaks within our facilities, can improve outcomes
for residents, and gives families the extra peace of
mind their loved ones are safe.



How will you
support us through
this difficult time?

Tailored care model

Our team delivers care that fosters companionship,
ensures family inclusion, and creates a vibrant
environment where residents feel engaged,
emotionally supported and understood.

The services and people who help you at St Vincent’s
include:

e Pastoral Care e Palliative Care

e Physiotherapy e Speech Pathology

e Occupational e Dietitian Reviews

Thera
Py e Alternative Therapies

o Lifestyle

¢ Dementia
Coordinators

Care Support

Supportteam

From week one, you will be supported by a range of
staff to ensure you feel welcome, valued, and safe.

This team can include:

Facility Manager e Dedicated Lifestyle

e Clinical Manager Coordinators

(Diversional Therapists)
e Care Staff

e Resident
e Pastoral Care Team Welcome Team
o Allied Health Team e Your Loved Ones

e \olunteers



Feel welcome at
Maroochydore

Built as part of amaster-planned precinct along
with Stella Maris church, community centre
and café, St. Vincent's Maroochydore has
everythingaresident needs to live asafe and
happy life.

Key features

e New home — only 4 years old!

e Ample shared green space and spectacular
garden area

e  Sky bar overlooking Maroochydore

e Free Wifi access for video calling family and
friends

e Theatre room

e Library and reading rooms

e Beauty and hairdressing salon
e Café with alfresco dining

e On site chapel and multi denominational
services

e Specialist dementia care that helps to
manage complex care situations

o 24/7 registered nurses

e Partnerships with allied health providers to

get the best outcomes for your loved ones




Thesightsand sounds

Have a coffee at the onsite cafe and get
a feel for the vibrant local community

Stroll through the beautiful outdoor areas and
church gardens - perfect for time alone or
with family and friends

Ask about our 7 day a week activity calendar
which includes regular social events, concerts
and outings



Wedloveto
hearfromyou

Contact our friendly team at Maroochydore
with any questions you might have

1800 778 767 $§ www.svcs.org.au

StVincent's Maroochydore Q

37 Baden Powell St,
Maroochydore QLD 4558
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