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Every person matters



Residential Care Services

MercyCare has provided aged care services for
almost 40 years. Our Residential Care Services are
located in five sites across the Perth metropolitan
region - Joondalup, Kelmscott, Maddington,
Rockingham and Wembley.

We pride ourselves on delivering the best service
in a manner that is consistent with our Mission
of compassion, care and respect for each person
we serve. All aged care services are tailored to
your individual needs; there is no one-size-fits-all
approach here at MercyCare.

Our Approach

At MercyCare, we follow the person-centred
approach where we value each person’s individuality
and place their wellbeing at the centre of the caring
process.

Our Values

Respect - we value the inherent worth of each
person and the natural environment.

Integrity - we are honest, genuine, accountable and
reliable.

Compassion - we respond with open hearts and
minds to people’s needs.

Justice - we recognise everyone’s right to a fair share
of resources and opportunities.

Excellence - we strive for outstanding performance
and creativity.

Courage - we promote a mind and spirit that faces
up to and engages with challenges.

Every person matters

MercyCare Wembley

Just 5km from Perth CBD, MercyCare Wembley is
surrounded by the hubs of Leederville, Subiaco and
Floreat. Frequent, reliable and air-conditioned public
transport provides easy access to all of these areas,
filled with cafes, restaurants, specialty stores and
medical clinics.

MercyCare Wembley has grown over the years to
meet the changing needs of residents and now
offers a variety of accommodation options.

126 rooms are spread across four separate wings.
Each have built-in wardrobes, over bed tables,
specialised electric care beds, reverse cycle air
conditioning/heating to ensure year round comfort
and a centrally monitored response system. Rooms
with private ensuites are equipped with energy
efficient, movement sensing lights.

Rooms overlook courtyard gardens or meticulously
maintained grounds. Enclosed outdoor areas offer
the perfect location for fresh air, gentle exercise,
quiet contemplation or friendly conversation. Each
wing has large living spaces for those who prefer
to relax indoors. The main atrium is naturally lit by
large windows and high ceilings and hosts frequent
communal lunches, dinners and birthday parties.
Our onsite chef specially designs nutritious, home-
style meals.

Fees and charges

The cost of accessing residential aged care in
Australia is based on an assessment of your income
and assets which then determines a fee structure.

For up to date information, please visit our website
mercycare.com.au

At MercyCare, we strive to ensure our services are
accessible to all people, including those facing
financial hardship.




