Our highly skilled staff are focussed on our residents and driven by
our values of respect, responsibility, community and spirit. All
Benetas staff are carefully selected for their qualifications,
experience and commitment to supporting older people to live
happy, healthy lives. Staff in caring roles are required to have a
minimum of Certificate Ill (Aged or Community Care) qualifications
and undertake regular training. We employ qualified nursing and
professional staff with expertise in aged care and dementia, who
are supported by our Quality and Continuous Improvement Team to
provide care of the highest standard. The bonds that form between
our staff and residents are strong, resulting in many of our staff
staying and working with us for many years. This relationship is
important, so we avoid using agency or temporary staff wherever
possible.



