
Carshalton HouseContact details:
Stoneham Street, Golden Square,Victoria 3555
Telephone: (03) 5438 1401 
Fax: (03) 5441 8911
Email: residentialcare@bendigohealth.org.au

A lovely home supported by caring staff 
offering home style accommodation,  
independence and quality lifestyle.

Welcome
Bendigo Health residential services 
has been an integral part of the 
Bendigo community for over 160 
years. It has an impeccable reputation 
within the community. Renowned 
for delivering services under Bendigo 
Health values of caring, passionate 
and trustworthy.

Residential services offers care at four 
residential sites all of whom provide 
high quality care to meet residents 
individual needs and interests. We 
work with our residents to provide a 
home like environment.

Entry to all aged care services requires 
the completion of an Aged Care 
Assessment. This can be done through 
your doctor or by contacting the ACAS 
team at Bendigo Health.

Carshalton House
Located at Stoneham Street, Golden 
Square is a 45 bed home with single 
rooms and ensuites.

Accommodation
Accommodation is available for 45 
single bedrooms. Rooms are also 
available for married couples. All rooms 
and communal areas have reverse 
cycle air conditioning. 

Environment
This comprises five houses, each 
containing a kitchen and dining 
area with communal spaces within 
the home for residents. There is a 
large communal dining/lounge area. 
Surrounding gardens, accessible 
verandas and sitting rooms make the 
houses individual and pleasant.  

Carshalton House 

This brochure has been reviewed at Residential  Forums.
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Fees and charges
The Federal Government has 
changed the  way in which 
some fees and payments 
are calculated. The new 
arrangements mean that your 
income and assets will be taken 
into account in establishing fees 
and payments you may be asked 
to pay.

You may be asked to pay one 
or more of the following fees in 
residential care:

•  A basic daily fee

•  A means-tested care fee

•  An accommodation payment

•  �Fees for extra or additional 
optional services.

For more information:  
Call  1800 200 422 or visit 
www.myagedcare.gov.au

Person Centred Care
The home strives to a high standard 
of quality individualised care to meet 
your specialised needs and employs 
highly skilled qualified staff. 

Our qualified staff work in 
collaboration with your chosen doctor 
to provide care physically, socially, 
emotionally and spiritually according 
to your assessed needs. 

A professional team of specialised 
staff, including personal care workers, 
physiotherapists, podiatrists, 
dietitians, speech pathologists, 
occupational therapists, diabetes 
management and palliative care are 
an integral part of the care team and 
assist in planning your care outcomes.    

Lifestyle
Extensive programs cater for the needs 
and interests of residents. 

We aim to make our lifestyle programs 
enjoyable, mentally stimulating, 
whilst meeting cultural, spiritual and 
specialised needs. The home has a 
bus that helps maintain access to the 
community for shopping trips and 
community outings. 

Meals 
All meals are provided and cooked 
fresh onsite by our qualified chef who 
prepares well-balanced, healthy and 
appetising meals in conjunction with 
dietitians. Breakfast is self serve in the 
kitchenettes while lunch and tea is 
served in the main dining room. Special 
dietary needs are easily accommodated.

For more information
Further Information is available from the manager or reception. 
 A comprehensive information booklet is also available on request.


