
Pined dah elp u nead 
weh My Aze Kaer  

my aze kaer e dah pass plase por axses aze kaer serbece 
an inpormayson bout:

• dah deppren kind ob aze kaer serbece e-gard 
• eaph dah serbece o-rite por you
• re-perral por serbece probide-da e ken meete nead 

bloer you
• deh lilbet mony you gor pay por dah cost por 

aze kaer

Por more inpormayson
www.myagedcare.gov.au 

o ring-up 1800 200 422*

Weekdays – 8 am por 8 pm 

Saturdays – 10 am por 2 pm 

E close on Sundays an public holidays.

Ask-e my aze kaer por more inpormayson.

* Ask-e my aze kaer por more inpormayson.*1800 calls e 
pree por lan-line an olle ostralya mobile pone probide-da 
e oppa pree calls por 1800 numbers. Seck weh mobile 
pone probide-da bloer you.

Nyuntu nyanwa service 
ngaragi  
Ring-up myazekaer lor
1800 200 422*

• Olle gor askey you kwast-ten, o-bar dah pone por 
elp wark ote nead an kaer bloer you – dis e gor 
take ten minet 

• You gor nead Medikaer card bloer you 
• Eaph you rig-up por somebordy else, dempala gor 

nead por gib ok por you

Por pace to pace assessmen
•  my aze kaer may range por a trained persan

 por cum por ome bloer you
• weh permission bloer you dempala gor assess 

kaer nead bloer an suitabil serbece por you 
Dempala gor den wark weh you por de-belup 
a sarport plan por nead bloer you, goals 
an preferences

• somebordy else ken be weh you, wen olle 
bezit you

Pined out bout costs
• my aze kaer an serbece probide-da ken gibe you 

inpormayson bout cost. Olle gor spek por you 
eaph you nead e pine-ansel assessmen 

Soose serbece
• Dah serbece pindah wer dah website ken elp you 

pined olle sutable serbece een area bloer you
• assessa bloer you o an my aze kaer ken elp-e you 

pined a serbece probide-da (s) dher lor area bloer 
you an meete neads bloer you

Freecall: 1800 200 422*
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Are you eligible por serbeces? 
A call por my aze kaer ken elp you understand:

• wahne serbece may be available
• ow muss olle cost
• ow you ken axses them 

My aze kaer may arrange por face-por-face assessment of 
care needs bloer you. 

Ouhda pays por serbece?
Dah Ostralya Gubman e elp u pay lilbit por dah cost oob 
aze kaer serbece. You up-to pay lilbit por dah cost eaph  
u ken apord em. Ow-mas u pay e mit depen lor:

• pine-ansel sisuwayson bloer you
• dah num-bar an wahne dhem serbece u geadem
• dah serbece probide-da

Em neba too early por yarn bout gead some 
exthra elp. Sarbaer wahne serbece egard, 
be-por you nead dem por elp you, ged redy por 
meky diss-ezan por puture.

Wahne serbeces e-gard?
Kaer lor ome 
My aze kaer ken elp u axses serbece lor ome, e-ken 
emproube appiness bloer you an elp you stup independen. 
Ged-e elp weh ol actibity lor dah rite time ken elp you 
be abel to stup lor ome. You mite ibarn can ged-e dem 
serbeces yah: 

• persaenal kaer, ose-e elp-e you ged-redy por  
hab-e sawwea

• trun-sport
• meky sanze por auwese, ose-e pot-e hun rail an  

e rump 
• nersin, pezee-o- therruppee therapy an other care
• kai-kai 
• meky work were auwese ose-e kleneen an 

garddeenin 
• equipmen ose-e walkin prame
• an sowesel actibity

Sorte-time elp
My aze kaer ken elp you axses sorte-taerm kaer serbeces 
por dem sis-u-way-son ose-e:

• recaba prom ak-seden or sik, e-ben apta u ben 
inside ospartile

• e-ben wen e starp you prom meky ol sumting olle  
elp-e you ged-e you independenc baygaen 

• e-ben wen kara blore you e neede brake  
(restpite kare)

Care een an aged care ome
Eaph you pined you nead ongoing elp weh 
day-por-day tasks o health care, a residential aged care 
ome lets you stap een won supported environment where 
ee gad elp 24 hours a day.

Aboriginal and/or Torres Strait Islander pamlair e advised 
dis brochure e might gor gard images ob pamlair huda be 
pass away.


