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Finding LGBTI Inclusive Home Care
Packages on the Service Finder

The MyAgedCare Service Finder has been updated so you can search for LGBTI inclusive
Commonwealth funded Home Care Packages.

How to search

1. Inthe Home Care Packages section of the Service Finder, enter the postcode of the desired location of
your Commonwealth funded Home Care Package.

Find a service

Help at home Home Care Packages Aged care homes

‘ ACAT ‘

A Home Care Package provides a co-ordinated package of services tailored to meet your specific care needs. You will need to arrange an
assessment by calling 1500 200 422 to receive help at home through a Home Care Package.

Are you in a rural and remote community seeking home care services? The Multi-Purpose Service (MPS) Programme provides integrated
health and aged care services in some small rural and remote communities. Click here for MPS services in your area.

The home care package finder will show whether the department is taking compliance action against a service provider for not meeting the
required standards. You can use the Non-Compliance Finder to find out which Home Care Package service providers have current or historical
non-compliance.

There is a video to guide you through using the Home Care Package Service Finder.

Name

Enter postcode or suburb



http://www.myagedcare.gov.au/service-finder?tab=home-care-package-providers
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More search options W
2. Click on ‘More search options’'.

3. Select the ‘Lesbian, gay, bisexual, transgender and intersex people’ option under the ‘Special needs
group’ subheading.

Special needs group o

Lesbian, gay, bisexual, fransgender and

intersex people

O “eterans

0 Homeless or at risk of becoming
homeless

O Care-leavers

O Parents separated from their
children by forced adoption or removal

& Lesbian, gay, bisexual, transgender

and intersex people

4. Click ‘Search’ to display the LGBTI inclusive Commonwealth funded Home Care Packages located in the
entered postcode.

More information

The department’s 7-minute YouTube video provides an overview on how to use the improved

Home Care Packages Service Finder.



https://www.youtube.com/watch?v=fvwg8lb4-Io
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